
Sustainability Report

Principles for Sustainability Development

With Company’s vision to “Develop Sustained Competiveness” and therefore in order to achieve the vision, 
the Company’s mission is set up for the sustainability management.  The Company has applied the principle 
of organization sustainability aspects which cover the economy, society and environment under good 
governance for setting up strategy and policy.

Corporate Governance

Christiani & Nielsen (Thai) Public Limited recognizes that good governance is important and necessary for 
sustainable growth in business and long term shareholders value, and accordingly, with the resolution of 
the Board of Directors Meeting held on 14th February 2007, the Corporate Governance Policy Manual, Business 
Ethics and Code of Conduct Manual have been set up and disclosed on the Company’s website under the 
subject of “Corporate Governance”.  Audit and Corporate Governance Committee conducts an annual review 
of the Corporate Governance Policy (the “Policy”) and evaluation of the Policy’s implementation, so that   
the Policy is up to date and appropriate with the current situation.  The Policy shall be reviewed and        
implementation thereof shall be evaluated to ensure that the Board of Directors, Sub-Committees,         
Management and Employees understand and implement the Policy correctly.  The report for Corporate 
Governance was disclosed in “Corporate Governance Report” in this Annual Report. 

The Company’s administration has been complying with the Principles of Good Corporate Governance, 
focusing on the significance of and responsibilities towards shareholders and stakeholders of the Company. 
Consequently, the Company continued to receive a very good rating in the assessment of the corporate 
governance, and in 2018, the Company received assessment by the regulatory units as below

� �� In the assessment of the quality of the 2018 Annual General Meeting of Shareholders by the Thai 
Investors Association, the Company was rated higher than the average score in the year 2017 
despite the more intense assessment criteria.

� �� N@7�K=>G9JU�<7E7DM7B�9J��n�E7QQ7J?��<9?DJ:�DJ�?@7�988788>7J?�=;�E=<G=<9?7�:=M7<J9JE7�=;�N@9D�
listed companies for 2018 from the Thai Institute of Directors Association.

In 2018, the Audit and Corporate Governance Committee had considered and reviewed the new version of 
?@7�K=<G=<9?7�L=M7<J9JE7�K=B7�cpf��^KL�K=B7`�GI[QD8@7B�[U�?@7�W7EI<D?D78�9JB�n�E@9J:7�K=>>D88D=J}��
The Company has adopted the terms of the CG Code which are suitable for its business to ensure business 
integrity and creating long-term business value to all stakeholders.  The Board shall strive for governance 
outcomes i.e. the competitiveness and performance with long-term perspective; ethical and responsible 
business; good corporate citizenship and corporate resilience. 
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Economy

The Company conducts business with commitment to promoting the nation’s economic development both 
directly and indirectly through its revenue.  The generation and distribution of economic value is aimed to 
create value added to its shareholders, customers, employees and other stakeholders on equitable basis.  
Profits from operation are part of the creation of well-being of all stakeholders. 

Society

Social responsibility is one of the Company’s commitments in operating its business.  The important mission 
is to create and develop a better quality of life in every community where the Company’s operations are 
involved.  The Company always provides continuous support and promotes different kind of social activities.  
N@7�=[Y7E?DM7�D8�?=�G<=>=?7�?@7�[I8DJ788�9JB�E=>>IJD?D78�?=�E=7�D8?�@9<>=JD=I8QU}�

Environment

The construction business, if conducted irresponsibly, can affect many aspects of the environment.  The 
Company emphasizes on environment protection, and policies were set out and strictly followed by all 
employees at its Head Office, Plant and each construction work site.  The Company also encourages and 
creates awareness in all employee to realize the importance of preserving sustained environment. 

Overview of Sustainability Report

Sustainability Report of Christiani & Nielsen (Thai) Public Company Limited has been made as part of this 
Annual Report, to present the Company’s performance in terms of economic, social, and environmental 
under good corporate governance to create sustained highest value to all stakeholders.  
Construction business is one of business fundamentals and takes an important role in driving nation’s 
economy.  Company’s business affects various stakeholders, and that it may especially affect living and 
safety conditions for not only its own staff but also the environment and communities.  If the Company’s 
business is conducted irresponsibly, it will inevitably lead to catastrophic environmental and other adverse 
impacts on communities near the Company or the Company’s worksites.  Moreover, it may be harmful to 
life and property as well.  The Company has set a clear policy to operate its business with the objective for 
achieving long-term sustainability.  The policy needs to be followed by employees and shall be monitored 
regularly for improvement and ensure that the process has been done accordingly. 

The Company’s operation of the social and environmental responsibility can be separated into two parts as 
follows:

1. CSR In Process
The Company conducted its business with full realization for the responsibility towards the
impacts of all process of the Company’s operations to create value and equally contribute
>9�D>I>�[7J7;D?�?=�9QQ�8?9X7@=QB7<8}�

2. CSR After Process
The Company has the policy to get involved and support all activities both direct and indirect
for the benefit and create well-being to society and community for the sustainable growth.  This
is not related to the Company operation.
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This Sustainability Report has been made in accordance to the frame work of GRI G4 of which Company 
reporting are re-categorized according to the GRI reporting standard.  However, the Company plan to make 
the full Report to meet with full Core indicator and with “In accordance Criteria” in the future. 

Stakeholder Engagements

The Company’s recognizes the importance of all stakeholder groups whether it is internal stakeholders such 
98�>9J9:7>7J?�9JB�7>GQ=U778�=;�?@7�K=>G9JU�9JB�8I[8DBD9<D78o�=<�7�?7<J9Q�8?9X7@=QB7<8�8IE@�98�8@9<7@=QB7<8 
and investors, customer, suppliers and creditors, competitors, communities and environment, government 
agencies and other related organizations whom the Company has an ongoing relationship and impact as a 
result of its business operations.  The Company engages its stakeholder groups in various channels, with 
the frequency and communication mechanisms based on the most effective communication channels.  The 
Company has also provided communication channels on its website or any another means for any         
8?9X7@=QB7<�?=�7�G<788�@D8�@7<�=GDJD=J�=<�E=>GQ9DJ?�9JB�E=J?9E?�?@7�A=9<B�=;�CD<7E?=<8�BD<7E?QUo��D?@=I?�
going through the Management.  The Board has, and will continue to treat such information seriously and 
with utmost confidentiality. 

Currently, the Company’s Stakeholders can be categorized into 8 groups, which are presented below.  All 
Company’s departments are responsible for creating and maintaining good relationships with these groups, 
E=>>IJDE9?DJ:o�?9XDJ:�?@7D<�8I::78?D=J8o�9JB�988788DJ:�?@7D<�7�G7E?9?D=J8}

Management and
Employees

��HGG<=G<D9?7�E=>G7J89?D=J�9JB
 welfare.
��K9<77<�9BM9JE7>7J?�9JB
 succession. 
��K=>G7?7JEU�9BM9JE7>7J?}�
��L==B��=<XDJ:�7JMD<=J>7J?}
��W7EI<D?U�9JB�89;7?U�9?��=<X}�

��F78G7E?�@I>9J�<D:@?8�9JB�BDM7<8D?U
 and ensuring equal opportunity. 
��Z<=MDB7�;9D<�89Q9<Uo�[7J7;D?o�9JB

welfare by benchmarking with other 
 companies in the industry.  
��Z<=MDB7�[=JI8�[987B�=J�E=>G9JU�

financial and employee performances.  
��Z<=MDB7�[7J7;D?�9JB��7Q;9<7��

provident fund, social security fund, 
compensation fund, emergency
financial assistance, medical treatment
fees, and group health insurance.   

��nJ8I<7�9�89;7�9JB�@79Q?@U��=<X
 environment 
��Provide training for skill enhancement.   
��HJJI9Q�<7MD7��=;�E=>G7J89?D=Jo

welfare and benefits structure, in
accordance with Company’s
performance both in short and long
term, to remain competitive with
industry standards. 

��Z<=>=?7�89MDJ:�MD9�K]N�K==G7<9?D=J}�
��K<79?7�89;7?U�9�9<7J788�[U�?<9DJDJ:}�
��SRWHW�f�ppf�cpp��8?9JB9<B�;=<

safety and health. 

��W7?�IG�W?9;;��7Q;9<7�K=>>D??77}
��67889:7�;<=>�69J9:7>7J?�MD9

monthly internal newsletter,
 CNT Internal Web
��677?DJ:o�W7>DJ9<�9JB�K=>G9JU

event for staff to meet with
Management.

��HJJ=IJE7>7J?o�ZF�A=9<B}
��WI[>D?�E=>>7J?8�9JB�8I::78?D=J

to Supervisor, Management or
Managing Director via
E-mail: ponpisch@cn-thai.co.th

Key action and engagementStakeholders Expectations Communication channels

3



Customers ��Z<=;788D=J9Q�87<MDE7��D?@�;9D<�G<DE7}�
��C7QDM7<�E=J8?<IE?D=J��=<X�=J�?D>7o
 with agreed quality and in budget. 
��K=J8?<IE?D=J��9<<9J?U�G7<D=B}�
��K=J;DB7J?D9Q�J=J�BD8EQ=8I<78}�
��SJ�?D>7�?<=I[Q7�8@==?DJ:}�

��C7M7Q=G�87<MDE78�?@9?�<78G=JB8�?=
 diverse needs.
��Z<=MDB7�7;;DED7J?o�<7QD9[Q7�9JB

professional services and solutions
 at once. 
��677?�EQD7J?8�û7�G7E?9?D=J8��D?@

superb quality and services.  Deliver
projects within the budget and
timeline.  

��]7M7<�B7QDM7<�G<=Y7E?8�?@9?�>9U
 potentially damage the clients.  
��VWS��ppf�cppd�¡I9QD?U�69J9:7>7J?
 System   
���77G�?@7�E=8?�Q=��98o�U7?�>9DJ?9DJ

high quality construction standard
 and services.  
��W77X��9U8�?=�9BB�>=<7�[7J7;D?8�?=

the clients.  
��N9X7�G9<?�DJ�;DJBDJ:�8=QI?D=J8�98��7QQ

as preventing environmental problems
within the building sites and the
neighborhood.

��677?DJ:��D?@�?@7�G<=Y7E?O8�=�J7<
 or representative.
��Construction site visit by
 Management.
��KI8?=>7<�P77B[9EX�¡I78?D=JJ9D<7}
���7??7<�?=�Z<=Y7E?�69J9:7<o

Operations Director,
 Managing Director.
��n�>9DQ��EJ?¤EJ�?@9D}E=}?@

Shareholders and
Investors

��VJE<7987�=;�8@9<7O8�M9QI7
��W@9<7�G<=;D?8�DJ�?7<>�=;�BDMDB7JB8}
��WI8?9DJ9[Q7�:<=�?@�=;�?@7�[I8DJ788}�
��K=JBIE?�[I8DJ788��D?@�YI8?DE7�9JB
 transparency.
��FD8X�69J9:7>7J?}�

��CI?U�=;�;DBIED9<U}�
��K<79?7o�>9DJ?9DJ�9JB�9BB7B
 long-term value to Shareholders. 
��CD8EQ=8DJ:�?D>7QUo�E=JED87�9JB
 relevant information. 
���F78G=J87�?=�9QQ�öI7<D78}�

��F7:IQ9<�E=>>IJDE9?D=J��D?@
Investors through meetings and

 conference call. 
��CD<7E?�E@9JJ7Q�=;�E=>>IJDE9?D=J
� ?=�A=9<B��69J9:7>7J?�=G7J�;=<

every shareholder via Secretary to
Audit and CG Committee
E-mail: ponpisch@cn-thai.co.th.

��W@9<7@=QB7<8�677?DJ:�9?�Q798?
once a year, plus quarterly

 Opportunity Day Meetings. 
��HJJI9Q�F7G=<?o�P=<>�de�fo�7?E}�
��n�>9DQ��D<¤EJ�?@9D}E=}?@

Suppliers ��P9D<J788�9JB�7öI9Q�=GG=<?IJD?U�DJ
 procurement process.
��P9D<�G<DE78}
��F7GI?9?D=J�9JB�E<7BD?9[DQD?U}
��K<79?7�8UJ7<:U�G9<?J7<8}
��HB@7<7�?=�E=JBD?D=J8�DJ�?@7

contracts.  

��W7?�E<D?7<D9�;=<�?@7�9GG<9D89Q�9JB
selection of supplier for fair

 competition. 
��C7;DJ7�öI9QD?Uo�G<=BIE?8�9JB�87<MDE78}�
��nJ8I<7�?@9?�?7<>8�9JB�E=JBD?D=J8�9<7

based on industry norms and
practices.

��K=>GQU��D?@�9:<77B�?7<>8�9JB
 conditions.  On time payment
��WIGG=<?�9JB�988D8?��@7<7�G=88D[Q7�?=
 create synergy partners.
��VJ?7<J9Q�HIBD?�C7G9<?>7J?��98
 assigned to follow up and monitor
� ?@7�G<=EI<7>7J?���GI<E@98DJ:

process to ensure that there will not
be any corruptions nor fraud.

��n�>9DQ��EJ?¤EJ�?@9D}E=}?@
���@D8?Q7�[Q=�7<
 E-mail: ponpisch@cn-thai.co.th
��F7:IQ9<�>77?DJ:8�;=<�DJ;=<>9?D=J
� 7�E@9J:7�9JB�E<79?7�:==B
 relationship.
��S<:9JDT7�9E?DMD?D78�?=�E<79?7�:==B

relationship. 

Key action and engagementStakeholders Expectations Communication channels
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Regulators ��W?<DE?QU�E=>GQU��D?@�9QQ�<7Q9?7B
 laws and regulations.
��L==B�K=<G=<9?7�L=M7<J9JE7�9JB
 transparency. 
��SJ�?D>7�9JB�8I;;DED7J?�BD8EQ=8I<7

of information.

��P=QQ=��:IDB7QDJ78�DJ�B=DJ:
transactions with the State, code of
conduct and participate in all
relevant activities which may require.

��PDJ9JED9Q�9JB�9JJI9Q�=G7<9?DJ:
 Reports. 
���77G�=J787Q;�DJ;=<>7B�9JB�IGB9?7B

at all time with the news, join
regularly the meeting, seminar, and
activities held by Ministries that
govern rules and regulations in order
to be informed about the changes.  

��Z7<D=BDE�DJ?7<J9Q�988788>7J?�?=
 ensure the compliance. 
��F7:IQ9<QU�BD8EQ=87�?@<=I:@�WnN}

��PDJ9JED9Q�9JB�9JJI9Q�=G7<9?DJ:
 reports including Annual Report,
� P=<>�de�f�9JB�=?@7<�<7Q9?7B
 reports regularly required. 
��F7:IQ9<�BD8EQ=8I<7�?@<=I:@�WnN}
���7??7<�?=�69J9:DJ:�CD<7E?=<
���@D8?Q7�AQ=�7<

E-mail: ponpisch@cn-thai.co.th

Creditors ��H[DQD?U�?=�<7G9U�Q=9J8�B7[?8�=J�?D>7
��P9D<�<7?I<J8�=J�Q=9J8�9JB�87<MDE7
 fees.
��K=>>D?>7J?�?=�9:<77>7J?8}

��W?<DE?QU�E=>GQU��D?@�9QQ�?7<>8�9JB
conditions and objectives of using
the borrowed funds, repayment,
collateral, and other conditions as
may agree.

��]7M7<�E=JE79Q�?@7�?<I?@�?@9?�>9U
potentially cause any damage to the

 creditors.  
��H88I<7�öI9QD?U�=;�E=QQ9?7<9Q�=<�9JU

conditions in the agreement made
with the creditors for achieving
mutual benefit.

��F7:IQ9<�>77?DJ:8�;=<�DJ;=<>9?D=J
� 7�E@9J:7�9JB�E<79?7�:==B
 relationship.
��n�>9DQ��EJ?¤EJ�?@9D}E=}?@

Community, 
Society and 
Environment 

��V>G<=M7>7J?�=;�öI9QD?U�=;�QD;7}�
��WIGG=<?�=;�E=>>IJD?U�9E?DMD?D78}
��Z<787<M7�7JMD<=J>7J?}
��HM=DBo�<7BIE7�G=QQI?D=J��@DE@�>9U
 affect the environment. 
��V88I7B�?�=�G=QDE78�DJ�<7:9<B8�?=

Corporate Social and Environmental
Responsibilities: CSR In Process 
and CSR After Process.  

��WIGG=<?�9JB�G9<?DEDG9?7�DJ�Q=E9Q
community activities.  Be a part of
the neighborhood and join activities
as see fit.  

��S<:9JDT7�E9>G9D:J8�?=�DJ8?DQQ�M9QI7�
of the living harmoniously between
the company, community, social,
and environment.  

��F78G=JB�öIDEXQU�9JB�7;;DED7J?QU��@7J
there’s an environmental complaint
made by the community as a result
of the company construction.   

���7??7<�?=�SG7<9?D=J8�CD<7E?=<o
 Managing Director.
��n�>9DQ��D<¤EJ�?@9D}E=}?@o

cnt@cn-thai.co.th

Competitors ��K=>G7?DJ:�IJB7<�<IQ78o
 regulations & law
��P9D<�?<9B7o�?<9J8G9<7JEU�9JB
 auditability.
��]=?�MD=Q9?7�E=>G7?D?=<8O�DJ?7QQ7E?I9Q
 property rights.
��]=?�9EE788�E=J;DB7J?D9Q�DJ;=<>9?D=J

in dishonor or in appropriate means. 

��]=?�9??9EXDJ:�<7GI?9?D=J8��D?@�;9Q87
 allegations.
��Z<=G7<QU�?<79?7B�E=>G7?D?=<8��D?@

fairness, ethically and legally. 

���=DJ�98�9�>7>[7<�=;�N@9D
 Contractor Association to meet
� 9JB�7�E@9J:7�=;�DB79�?=�E<79?7

good relationship among
contractors’ members. 

Key action and engagementStakeholders Expectations Communication channels
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Economic Performance 

The Company had arranged its management structure in Construction operation in to Business Units 
9EE=<BDJ:�?=�8?9;;�E9G9[DQD?U�9JB�7�G7<D7JE78}��R79B�=;�79E@�AI8DJ788��JD?�D8�<78G=J8D[Q7�;=<�?@7�>9J9:7>7J? 
in their own unit to generate income for the sustained economic growth of the Company. Business Unit 
consisting of Government Business Unit, Industry and Hypermarket Business Unit, General Buildings Business 
Unit, Residential and Hospitality Business Unit and MEP and General Construction Business Unit.

The Company’s operations contribute to national economies by generating economic benefits for different 
stakeholders through Company’s cash flow from operations.

Effective Management Resources

The Company is now improving its Enterprise Resources Planning system to manage and integrate all 
Company’s core business process including Cost Control, Account and Finance, Procurement, Worksite’s 
W?=<7��77GDJ:o�nöIDG>7J?�69DJ?7J9JE7�9JB�7?E}��N@7�8U8?7>�9D>8�?=�>9J9:7�9QQ�<78=I<E78�7;;DED7J?QU�9JB�
reduce time (Algorithm) by integrating all database of company core business function in a single database 
to ensure the accuracy of all data.  The real time access and linkage of all data enhance the decision of 
Management to become more efficient and can react immediately to the change.

N9��CI?U�G9DB�?=�L=M7<J>7J?�DJEQIBDJ:��9QI7�HBB7B�?9��fw�}d6Ao��D?@@=QBDJ:�N9��f~c6Ao�CI?U�W?9>G�fc6Ao�V>G=<?�CI?U�p}d6A}��
(Source – Financial Statement of 2018)  

Further information for Company’s economic performance can be found in “Type of Business” and “Income Structure” in this Annual 
Report. 
Company’s financial performance as described in “Financial Highlight” and “Management Discussion and Analysis” in this Annual 
Report. 

Direct Economic Value

� VJE=>7�;<=>�K=J8?<IE?D=J� �ofcw� �o�df

Distribution of Direct Economic Value 

���K=8?�=;�K=J8?<IE?D=J� eo�~�� �o~��
���n>GQ=U77O8�<7>IJ7<9?D=J�9JB�[7J7;D?8� fod�p� foe�d
���N<9J89E?D=J�E<7BD?=<8� f�d� ffp
���CDMDB7JB�Z9U>7J?�� dp� fpp
���N9��CI?U�Z9U>7J?�?=�L=M7<J>7J?� c�~� c�e
   Community supports 0.7 1

Cumulated Economic Value 

���C7G<7ED9?D=J� ccd� cf�
���Z<=MD8D=J� ^~�`� ^��`
   Transfer to (from) reserve - 7

2017

Million Baht

2018

Million Baht

Economic Performance Data 
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Social and Environment Performance (CSR In Process) 

Corporate Social Responsibility Policy   

Incorporated over 8 decades ago, the Company is proud to be a part of the country’s development on both, 
social and economic fronts. All along, it has been the Company’s policy to conduct its business with good 
corporate governance, while acting with responsibility towards society and the environment, which is      
translated into a clear policy for conducting the Company’s business operations. 

N@7�K=>G9JU�9GGQD78�?@7�G<DJEDGQ78�=;�K=<G=<9?7�W=ED9Q�F78G=J8D[DQD?D78�87?�=I?�[U�?@7�W?=EX�n�E@9J:7�=;�
Thailand (“SET”) as its guidance for the following:

1. Good corporate governance;
2. Fair business operation;

� w}� F78G7E?�=;�@I>9J�<D:@?8�9JB�;9D<�?<79?>7J?�=;�Q9[=I<ú
4. Environmental conservation;

� d}� K=J8I>7<�<78G=J8D[DQD?Uú
� e}� Z9<?DEDG9?D=J�DJ�social development;

Corporate Social Responsibility Operation

The Company realizes the importance of long term resource utilization both, direct and indirect, such as 
employees, suppliers who supply natural construction material, various communities and the environment.  
The Management has set a clear policy to develop, encourage, promote and maintain the utilization of such 
resources with responsibility and good practices which is in accordance with good corporate governance.  
The Company believes that a successful business, conducted with all stakeholders’ in mind, can create 
long-term sustainability in social and environmental issues and enable the Company to achieve its missions.  
The policies are outlined and disclosed as follows:

Good corporate governance

The Company’s management system is transparent and verifiable, in order to add to the confidence of all 
stakeholders and related persons for sustainable growth of the business.  The Company has set up a        
Corporate Governance Policy Manual, which has been disclosed on the Company’s website under the 
subject of “Corporate Governance”. 

Fair business operation

The Company has established measures to prevent unfair competition and trade barriers. The Company has 
also implemented a policy for checking conflict of interest, business ethics and disclosure and transparency, 
which has been disclosed on the Company’s website under the subject of “Corporate Governance”.
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Anti-corruption Policy

The Company’s Board of Directors has declared an intention not to participate in any form of corruption. 
This is in compliance with Thailand’s Private Sector Collective Action Coalition Against Corruption (CAC).  
Further details are provided under the section “Corporate Governance Report”.  The Company had 
announced its Anti-Corruption Policy on Company’s Website. 

Respecting Human Rights and Labour Practices

The Company requires that all of its Directors, the Management and Staff strictly respect international 
human rights principles as part of the operations of the Company, and do not tolerate any violations thereof.  
The principle also apply to all Company sub-contractors as well.   

Human Right Management Guidelines

The Company will hold morality to procure and employ staff without discrimination in terms of race, 
religion, colour or gender.  There are no child labour or forced labour and this shall be applied to all 
Company’s sub-contractors.  This is to ensure fair and equal opportunity for everyone to be recruited as the 
Company’s employee.  The recruiting process emphasizes on capability and suitability with such position.  
The Company also strives to improve the quality of life of disabled people, by employing them under the 
same terms and conditions as other staff.  Moreover, the Company also provides facilities for the handicapped 
in its Head Office, e.g. special elevator, ramp for wheelchairs, special toilets, etc. 

The Company complied with the Law for the employment of disabled by cooperating with all related public 
sectors and the Social Innovation Foundation by joining the programe to employ the disabled person to work 
in the community or in public society organizations such as schools, hospital, local government authorization.  
This is the new dimension initiated by the Government to encourage the private sector to employ disabled 
person who are capable to work in the organization and be the representative of that organization for the 
contribution to society.  The employment of disabled person is according to Company’s policy to create 
equality in society, improve disabled quality of life and added economic value to the country.

VJ�cpfeo�?@7�K=>G9JU�Y=DJ7B��D?@�?@7�B7EQ9<9?D=J�;=<�?@7�E==G7<9?D=J�[7?�77J�?@7�GI[QDEo�G<DM9?7�9JB�EDMDQ�
society sectors.  “Create a new dimension to create 100,000 career for disabled person” by the Thai Health 
Promotion Foundation in collaboration with private section to create 10,000 career for disabled person.

This year the Company is able to hire disabled employee in proportion required by law at 1 disabled 
7>GQ=U77�?=�fpp�7>GQ=U778o�?=?9QDJ:�e��BD89[Q7B��7<7�7>GQ=U7B��@DE@�D8�9EE=<BDJ:�?=�?@7�Q9��98�8IE@�?@7�
Company need not to subsidize to the Fund for Empowerment of Persons with Disabilities.  
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Staff Number 

Number of staff working at Head Office, Plant and construction work sites are as under:

Female fwp� ff�� fwd� f~p� ww� wf� c��� c��
Male f�c� f��� ~c�� ~d�� f~f� fc�� �dp� ��e

Total Staff 312 306 562 598 174 160 1,048 1,064

Staff
Totalover 51 years old31-50 years oldUnder 30 years old

2018 2017 2018 2017 2018 2017 2018 2017

Female ce� ff� fw� fc� d� c� ~~� cd
Male w�� wp� d�� dp� w�� f�� fwd� ��

Total staff resigned 65 41 71 62 43 19 179 122

Resigned Staff

Total numbers of staff by age and gender

2018 2017 2018 2017 2018 2017 2018 2017

Total numbers of staff - classified according to work places, age and gender

Head Office
Female wp� c�� �e� ��� c~� cw� fwp� fwp
Male �� fw� �w� ��� we� w~� ff�� fcd

Total 38 42 149 156 60 57 247 255

Plant
Female f�� f~� fc� ff� f� p� wp� cd
Male fp� �� wc� wd� fc� fc� d~� de

Total 27 23 44 46 13 12 84 81

Construction Work site
Female �w� �~� ~�� df� �� �� fw�� fww
Male fe~� fe�� wcc� w~d� �w� �w� d��� d�d

Total 247 241 369 396 101 91 717 728

Total Staff 312 306 562 598 174 160 1,048 1,064

Staff
Totalover 51 years old31-50 years oldUnder 30 years old

2018 2017 2018 2017 2018 2017 2018 2017

Classified according to level and gender :

Top Management e� d�� e~� e� e~� �p
Middle Management c�� ffc� f~f� cd� ff�� f~c
�IJD=<�69J9:7>7J?� � � fdp� wwc� ~�c� f~d� wwp� ~�d
Operation Level ffw� c~�� wef� ffc� ced� w��

Total 298 750 1,048 288 776 1,064

Total of employees
Level

2018
Male TotalFemale

2017
Male TotalFemale

9



Overall Employment

VJ�cpf�o�?=?9Q�8?9;;��98�fop~��^DJEQIBDJ:�d�>9Q7�BD89[Q7B`��D?@�;7>9Q7�8?9;;�c���^c�}~~�`�9JB�>9Q7�8?9;;��dp�
^�f}de�`}��N=?9Q��=<X7<8��7<7�~ofdc�G7<8=J8��D?@�;7>9Q7�fo~fw�G7<8=J8�̂ w�}c�`o�>9Q7�co�w��G7<8=J8�̂ ed}���`}��
H>=J:�?@787��7<7�N@9D��=<X7<8�woe�f�G7<8=J8�^��}ee�`�9JB��=<X7<8�IJB7<�6S��~�f�G7<8=J8�^ff}w~�`}��
CD89[Q7B��=<X7<8��7<7�e��G7<8=J8�7öIDM9Q7J?�?=�f}ef��=;�?=?9Q�8?9;;�9JB��=<X7<8}��N@7�K=>G9JU�@98�9Q�9U8�
valued equal employment opportunities.  However, as the nature of construction business requires physical 
7JBI<9JE7o�=I<�E=J8?<IE?D=J��=<X;=<E7�E=J?9DJ8�@D:@7<�JI>[7<�=;�>9Q7�?@9J�;7>9Q7�8?9;;��=<X7<8}��VJ�?7<>8�
of employing physically challenged persons (disabled) the Company strongly adheres to the law.  The    
Company realized that they have physical limitations and therefore delegate them to work in the areas that 
do not impose any risk to their individual physical challenge. 

Equal Opportunity and Fairness Labour Treatment

The Company is committed to providing equal opportunity in every aspect of its business.  The Company 
pays remuneration according to Employee’s abilities for each position.  The same principle also applies to 
other benefits such as housing, medical services etc.  The Company does not discriminate between able 
and disabled staff or local and migrant labour, all of who are considered equal.  All Employees have an equal 
chance to develop themselves for career advancement. 

Classified according to their Thai workers and migrant workers uner MOU, Age and Gender :

Thai workers
Female w~p� ~e�� �e~� fop�f� f��� ccf� fo~pf� fo�e�
Male d~c� �cf� foc~~� fod~d� ~�~� d�d� coc�p� co�~f

Total 882 1,188 2,108 2,626 691 796 3,681 4,610

Migrant workers uner MOU
Female �� d� d� d� �� �� fc� fp
Male cdp� ��� cpe� �~� w� f� ~d�� fe~

Total 257 84 211 89 3 1 471 174

Total of Workers 1,139 1,272 2,319 2,715 694 797 4,152 4,784

Type of Workers
TotalOver 51 years old31-50 years oldUnder 30 years old

2018 2017 2018 2017 2018 2017 2018 2017

Employment Ratio of Disabled Staff and workers

Staff foe�d���}ed�� wo~~p���}�~�� dofcd���}�f� cop~w� ��}�~�� wo�~p� ��}�c�� do��w���}���
Disables staff and workers cw� f}wd�� ~~� f}ce�� e�� f}c��� c~� f}fe�� ~f� f}p��� ed� f}ff�

Total 1,708  3,484  5,192 2,067  3,781  5,848

Staff
2018

Female Male Total Female Male Total
2017
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Equality support for career advancement

The Company applies the principle of “Competency Development Programme” for training.  Goal, indicators 
and action plans are set according to Individual Development Plan (IDP) to enhance employee’s knowledge 
for the advancement in their career.  Post evaluation and assessment shall be conducted after every training 
course to prepare further individual development plan.

Human Resources Development and career advancement

Training and development 

¡I9QD;D7B�7>GQ=U778�9JB�G7<8=JJ7Q�9<7�X7U�<78=I<E78�;=<�9JU�E=>G9JU�?=�B<DM7�;=<�Q=J:�?7<>�B7M7Q=G>7J?�
=;�?@7�=<:9JDT9?D=Jo�98��7QQ�98�?@7�E=IJ?<U�?@<=I:@�?@7D<�XJ=�Q7B:7�9JB�7�G7<D7JE7}��N@7�K=>G9JU�GQ9U8�
an important role in supporting and encouraging its employees and staff, by providing various training 
E=I<878��@DE@�9<7�<7Q9?7B�?=�?@7D<�7�D8?DJ:�BI?D78�9JB�<78G=J8D[DQD?D78o�:7J7<9Q�>9J9:7>7J?�9JB�8XDQQ8�DJ�?@7�
Company’s main construction activities.  This is to ensure that all staff shall understand all relevant       
practices and meet with the Company’s standard.  The continuous training programme always provides to 
enhance its staff to meet with the change of construction business and prepare for Company’s future 
growth.  The Company believes that good workmanship will deliver high quality of work to satisfy          
EI8?=>7<8}� �HQ?@=I:@� E7<?9DJ� 7>GQ=U778�>9U� Q79M7� ?@7�K=>G9JUo� D?� D8� 7�G7E?7B� ?@9?� ?@7D<� XJ=�Q7B:7o������
7�G7<D7JE7�9JB�:==B��=<X>9J8@DG�G<9E?DE78��=IQB�7J9[Q7�?@7>�?=�B7QDM7<�:==B��=<X�?=�=?@7<�=<:9JDT9?D=J8o�
thereby resulting in the positive long term development of the country. 

Training School will be responsible to prepare the training programme, according to Company Strategic 
Plan, to all employees in all levels including workmanship in construction site.  The courses shall be 
E=JBIE?7B�[U� DJ�@=I87�=<� 7�?7<J9Q� ?<9DJ7<8��@=�9<7� 7�G7<D7JE7B� DJ� 79E@� 8I[Y7E?}� �N@7� 9JJI9Q� ?<9DJDJ:�
programme and target training group will set in advance and publicized on Company Internal Web Site, 
n��79<JDJ:�Z<=:<9>>7�9JB�VJ?7<J9Q��=I<J9Q}��N@7�G<=:<9>>7�9Q8=�J=?D;D7B�?=�79E@�7>GQ=U77�?=�GQ9J�;=<�
attending the course.   

The Company construction training center at Nimit Mai Road was established to enhance Company’s  
development programme, with more space, in order to facilitate more staff training programs to improve 
their skill and workmanship.  

Apart from in-house training, the Company also sends Employees to attend training programmes organized 
by other organizations related to Company’s business or general management, so that Employees gain new 
XJ=�Q7B:7o�DB798o�9JB�?=�B7M7Q=G�DJJ=M9?D=J}��H;?7<�?<9DJDJ:o�?@7U�9GGQU�?@7D<�J7��Q79<JDJ:�DJ�?@7D<�7�D8?DJ:�
job duties for the development of their careers.
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Master Degree Supporting Policy 

The Company had a policy to support key employees to further their study in Master Degree in Company’s 
business related programmes.  Employees whose qualifications meet with Company’s criterial will have a 
E@9JE7�?=�7J@9JE7�?@7D<�XJ=�Q7B:7o�E9G9[DQD?U�9JB�DJE<7987�?@7D<�7;;DED7JEU�DJ�?@7D<�7�D8?DJ:�Y=[8�9JB�DJ�?@7�
future.  As part of the career long-term advancement plan, the employee can bring in their new knowledge 
for the improvement in their jobs and become Company’s future assets.

In order for the Company to provide continuous specific training courses to staff and workers especial for 
safety and special training programme.  The Company had registered with relevant departments to set up 
Company’s in-house training center to train internally and issue the certificate thereof.  The Company had 
promoted, developed and supported employee whose qualifications are in accordance with the requirement 
of Department of Labour Protection and Welfare to be trained as an in-house trainer.  The training courses 
9<7�E=JBIE?7B�[U�K=>G9JUO8�7>GQ=U77��@=�@9M7�7�G7<D7JE7�9JB��7<7�?<9DJ7B�DJ�<7Q7M9J?�E=I<878}�C7?9DQ8�
as under:

Career Development Plan

The annual development programme (Career Path Development) is set up on a continuous basis from      
year to year.  The objective is for employees to realize and understand the opportunities for their career 
development which is the Company’s mission to create “quality employees, quality productivity”.  The 
Company will train its employees according to its development plan.  Employee training is focused on two 
target groups as follows:

Group of operation staff – Top Management and Staff at Management level
Group of operation staff including workers at worksites

Safety in Electrical Works Occupational, safety Health – Department of Labour
Protection and Welfare 

Confine Space Safety  Occupational, safety Health – Department of Labour
Protection and Welfare 

Safety, Occupational Health and Work Environment Occupational, safety Health – Department of Labour
Protection and Welfare 

Safety Officer at Supervisor Level Occupational, safety Health – Department of Labour
Protection and Welfare 

Crane Operation Occupational, safety Health – Department of Labour
Protection and Welfare 

Safety Testing for Road Works Department of Highway
Installation and Inspection of  Occupational, safety Health – Department of Labour
Ring-locked Scaffoldings Protection and Welfare 

Training courses Registrar
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Development plan for Top Management and Staff at Management Level 

The Company applies the principle of “Competency Development” for training.  Goal, indicators and     
9E?D=J�GQ9J8�9<7�87?�9EE=<BDJ:�?=�VJBDMDBI9Q�C7M7Q=G>7J?�ZQ9J8�^VCZ8`}��N@7<7�9<7�w�Q7M7Q8�DJ�K=>G7?7JEU�
Development.

Leadership Development

To create and develop the leadership is one of the Company’s missions to develop staff from supervisor level 
to prepare themselves into higher level to become future organization leader group as part of succession 
plan.  The Company provides continue soft-skill training and other related programmes for both in-house 
9JB�7�?7<J9Q�?<9DJDJ:�DJ8?D?I?D=J8}

English communication skills development

The Company realized the importance of staff being able to communicate in English.  Therefore, English 
courses are provided to employees as part of their skill development.  There is a full time English teacher who 
will conduct English classes for staff at the head office, plant and construction sites.  Courses are designed to 
match the level of individual’s English proficiency and needs with pre & post course evaluations.

E-learning system

The Company has developed an e-learning system for English and many in-house courses for Head Office 
and construction sites staff.  The purpose is to provide an all-time access to knowledge for employees.  The 
=J�QDJ7�E=I<878�DJEQIB7�öIDTT78�9JB�7�7<ED878�?=�7JE=I<9:7�G9<?DEDG9?D=J}��n�Q79<JDJ:��DQQ�7J9[Q7�8?9;;�?=�
continue improving their skills and knowledge.

During the year 2018, the E-learning system were developed the group of major knowledges to serve the 
needs for various course of learnings.  These group of knowledges including:

� �� ¦=IJ:�nJ:DJ77<�Z<=:<9>>7

� �� K=J8?<IE?D=J��J=�Q7B:7

� �� W=;?�WXDQQ8��J=�Q7B:7

Core Competency All levels - To ensure that all staff understand the core values of 
For staff at all levels wp�@<8}��8788D=J���U79<  the organization which is achievement oriented, cost 

effective, customer focused, initiative and alertness.    

Managerial Competency Management  - To develop managerial skills such as pro-active
� wp�@<8}���8788D=J���U79<� � 9J9QU?DE9Q�9JB�GQ9JJDJ:o�<78=I<E78�>9J9:7>7J?o

management, communication and co-ordination,
leadership.  

Functional Competency Manager /  - To develop technical skills according to their
Professional Staff professional duties and responsibilities.

� ff~�@<8}���8788D=J���U79<

Type of Competency
Level of staff

Average training hour
per employee

Objective of the program
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� �� nJ:QD8@��J=�Q7B:7

� �� W9;7?U��J=�Q7B:7

� �� K=>GI?7<�WXDQQ8

Young Engineer Programme

Newly employed young engineers are a major resource of the construction business, are trained to develop 
?@7D<� [98DE� XJ=�Q7B:7�9JB� DJ� ?@7�K=>G9JUO8� 8G7ED9Q� ?7E@JDöI78}� �N@D8� E9>G9D:J� D8� E9QQ7B� ?@7� �¦=IJ:������
Engineer”, whereby the Company recruits new graduates from engineering institutes and trains them starting 
with the Company’s fundamentals, such as procedures, systems, techniques, know-how, and etc.  They are 
trained both in the office and at the work sites (on the job training).  The Company believes that after training, 
these young engineers will carry out their duties according to the Company’s standards and will become 
the Company’s future assets and continue to maintain the Company culture.

Development Plan for operation staff in construction operation 

The Training School is responsible to prepare the training programme to develop staff in construction operation 
as well.  The training programme will focus on operating and managing in worksite (Project Management) 
to ensure the understanding of efficient project management.  The target groups are all staff at supervisor 
Q7M7Qo�7J:DJ77<�Q7M7Q�d���IG�?=�Z<=Y7E?�69J9:7<}��N@7�?9<:7?�:<=IG8�>I8?�9??7JB�9QQ�?<9DJDJ:�E=I<878�98�IJB7<�
�D?@�?<9DJDJ:�@=I<8�J=?�Q788�?@9J�we�@=I<8�G7<�U79<}��N@7�E=I<878�9<7�BDMDB7B�DJ�?=���:<=IG8�=;�XJ=�Q7B:7�
9JB�8@9QQ�[7�E=JBIE?7B�[U�K=>G9JUO8�8?9;;��@=�9<7�7�G7<D7JE7Bo�XJ=�Q7B:79[Q7�9JB�[7DJ:�9J�7�G7<?�DJ�
each subject.  This is to create sustainable knowledge in the Company from generation to generation.   Staff 
can attend more than one course in a year.  Details or training course, No. of training staff and hours are 
as under: 

Group of Operation staff at construction sites

As a large construction company, the Company needs a number of skilled staff and workers.  With high 
competition in the construction market, operation staff and worker is one of the significant target groups for 
training.   The Company has built a training center at Nimitmai Road to provide full facilities for training 
staff and workers.  The programs are focused on major construction activities, skills which are needed for 
every construction project such as brick laying, plastering, carpentry, formwork, erection works, etc.  The 
Company conducts a test for standard workmanship in line with the standards of the Skill Development 

K=J8?<IE?D=J��J=�Q7B:7� f~� d� ��� wp� wec� cwf
W=;?�WXDQQ� w� fd� f�� fc�� cd�� ede�
K=>GI?7<�WXDQQ� w� fp� f�� f�~� dw� fdw�
W9;7?U�Z<=:<9>>7� cf� ff� e~�� ~wd� fo~�c� �ee�
Z<=Y7E?�69J9:7<�Z<=:<9>>7� w� w� f�� ~c� cwd� f~��
nJ:QD8@�WXDQQ� c� w� e� f�� c�� cf�

Total 46 47 786 828 2,416 2,175

Data per year
Nos. of participantTraining hoursNo. of courses

2018 2017 2018 2017 2018 2017
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Department, as for the Company to pay the remuneration according to their skill.  The Company always 
develops the training programme to meet with the shortage of some certain skills in order to increase 
Company’s including its sub-contractors’ quality of workmanship.  As for sustained development, after training, 
they may leave the Company to join other organizations without any objection from the Company.

The training programmes for safety are conducted regularly for staff and workers at site to ensure safety 
workplace.  Training for the use of equipment is provided to ensure that all company’s equipment will be 
used correctly and efficiently.  The regular training programmes, including the development of skilled labour 
are also conducted to ensure that qualified works will be handed over to all customers. The detail of training 
programmes are as under: 

Joining as a member of Council of Engineers network

In December 2017, the Company was approved as a member of Council of Engineers network.  As a 
member the company is certified to host a training for engineers of the other members and sharing           
engineering professional knowledge among members as knowledge sharing to promote personal and     
country development in a sustainable way.  In addition engineers can collect training hours toward the 
continuing professional development program (CPD), which is required when they need to take professional 
QDE7J87�7�9>�98�?=�G<7G9<7�;=<�?@7D<�E9<77<�9BM9JE7>7J?}��N@7�K=>G9JU�9Q8=�87J?�=I<�7�G7<D7JE7B�8?9;;�?=�
be lecturers of certain courses that organized by the Council. 

The company has received approval to be a member of the Continuing Professional Development Network 
from the Council of Engineers in 2018.  Since then we have organized training courses to enhance skills 
9JB�7�G7<D7JE78�;=<�7J:DJ77<8}��VJ�9BBD?D=Jo��7�?==X�?@7>�?=�>9JI;9E?I<7<8�?=�Q79<J�G<=BIE?D=J�G<=E788�9JB�
8?IBU�@=��?=�I87�>9?7<D9Q8�BD<7E?QU�;<=>�fp�>9JI;9E?I<7<8}���cef�7J:DJ77<8�<7E7DM7B�=J�?@7�Y=[�?<9DJDJ:o�
�@DE@�D8�7öIDM9Q7J?�?=�ep�@=I<8�=;�?<9DJDJ:}��H>=J:�?@=87�cef�7J:DJ77<8o�few�79<J7B�E<7BD?8�;<=>�?@7�K=IJEDQ 
=;�nJ:DJ77<8}��N@7�E<7BD?�79<J7B��DQQ�E=J?<D[I?7�?=�9<B�?@7D<�G<=;788D=J9Q�QDE7J87�7�9>�DJ�?@7�;I?I<7}

W9;7?U�DJ�K=J8?<IE?D=J�9JB�I8DJ:�WE9;;=QBDJ:�� � � w~c� f��� woddf� coc�p�

N=�7<�K<9J7�WD:J9Q� � � ��� f~~� f��� cfd

Continuous programme
Nos. of participantNos. of hours

2018 2017 2018 2017

W9;7?U��=<X8�ZQ9E78� wp� f�d

W9;7?Uo�SEEIG9?D=J9Q�R79Q?@�9JB��=<X�nJMD<=J>7J?� f�~� fef

W9;7?U�;=<��=<XDJ:�DJ�K=J;DJ7�WG9E7� fe�� ��ce~�

W9;7?U�;=<��=<XDJ:�DJ�@D:@�GQ9E78� ~�� wpc

Continuous programme Nos. of participantNos. of hours

Programme developed in 2018
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Performance Management

The Company has a system of performance management to support the employees to work efficiently      
and effectively in accordance with the ultimate target of the Company that is to “Develop Sustained       
Competiveness”.

The supervisor has duties to manage performance of their sub-ordinates in each level to achieve the 
successful by assigning the duties and responsibilities in accordance with company target and strategy.  It 
is to enhance their sub-ordinates through training, coaching and mentoring according to their knowledge 
and capability.

The employees have duties to comply with their duties and responsibilities for the achievement of          
their target and meet the standard of performance and be responsible for self-development for better        
performance.

The performance evaluation shall be conducted annually to review the remuneration including promotion.  
This to encourage and motivated employees to work with their full effort and dedication in works and 
improve their performance continually.

Details of Trainings

In-House Trainings �d� dp� cof�w� cocdc� fce� f~f� dweowwc� fo�pco~c�
n�?7<J9Q�N<9DJDJ:8� ~e� dc� �f� �f� ff~� fff� c�po�~f� ecco��f

Total 131 102 2,264 2,343 240 252 827,173 2,325,409

Total No. of
Training CoursesType of Training Courses
2018 2017

No. of
Training Staff

2018 2017

No. of
Training Days

Total Training
Expenses Per Year

(Baht)
2018 2017 2018 2017

Operation Staff 28 24
�IJD=<�69J9:7>7J?��7M7Q� cd� c~
Middle Management Level 20 42
Top Management Level fd� c~

2017
Hour/person/year

Employee Level
2018

Average training hours according to employee level and gender  

Female 18 24
Male wp� c~

2017
Hour/person/year

2018
By Gender
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Policy and Regulations about remuneration, welfare, provident fund

The Company has a policy of remuneration payment which related to the Company’s performance both in 
8@=<?�9JB�Q=J:�?7<>�?=�>=?DM9?7�7>GQ=U778�?=�B7M=?7�?@7>87QM78�;=<�?@7�9E@D7M7>7J?�=;�?@7D<�?9<:7?}���ZV�
^�7U�Z7<;=<>9JE7� VJBDE9?=<`� 9JB�K=>G7?7JEU� D8� ?@7�>7E@9JD8>� DJ��@DE@� ?@7�K=>G9JU�9GGQD78� ;=<� ?@7���
management of salary which is in short term.  Other benefits which is beyond legal are also provided.  This 
aim to promote the security for employee and their family and to build up long-term relationship between 
employees and the Company. The salary rate and basic remuneration shall not be different between female 
and male employees e.g. salary adjustment, bonus, incentive and etc.  However, for long term remuneration 
it will depend on Company’s investment plan in the future and the outlook of market which the Company 
is operating in. 

The Company has registered establishing Christiani & Nielsen (Thai) PCL provident fund, registered no. 
cff�cdww�=J�fw��IJ7�f��p��D?@�Z<=MDB7J?�PIJB�[U�WKA�H887?8�69J9:7>7J?�?=�[7�89MDJ:�9JB�:I9<9J?77�
for the employees and their family.  The employee are free to choose their own investment plan.  The saving 
<9?7�D8�B7G7JBDJ:�=J�7>GQ=U778O�M=QIJ?9<U�9?�?@7�<9?7�[7?�77J�d����fd�}��

VJ�U79<�cpf�o�?@7�?=?9Q�9>=IJ?�DJ�G<=MDB7J?�;IJB�DJ�E=>G9JUO8�E=J?<D[I?D=J�9?�?@7�<9?7�=;�d����[U�I8DJ:�
E<D?7<D9�=;�>7>[7<O8�U79<8�=;�87<MDE78�;=<�G7<E7J?9:7�E9QEIQ9?D=J�D8�c~}���6DQQD=J�A9@?��D?@�<787<M7�9EE=<BDJ:�
?=�?@7�G<=MDB7J?�;IJB�GQ9J�=;�f�w�6DQQD=J�A9@?��@DE@�D8�E=M7<8�9QQ�7J?D?Q7B�7>GQ=U778}

All staff who has pass the probationary period will have the right to apply for provident fund membership.  
H8�9?�wf�C7E7>[7<�cpf�o�>7>[7<�=;�G<=MDB7J?�;IJB�D8���c�7>GQ=U778�=<��~}ed���@=�9<7�?@7�>7>[7<8�=;�
the fund from 1,048 employees who are qualified according to the requirement of the fund.

Saving and Contribution Rate (Employees & Company) 

The contributions to the fund are from Employees and Company.  The saving from Employee is at the starting 
<9?7�=;�d�G7<E7J?}��N@7�E=J?<D[I?D=J�;<=>�?@7�K=>G9JU�D8�9?�d����B7G7JBDJ:�=J�JI>[7<�=;�n>GQ=U778O�U79<8�
of services to promote good morale and serve as a long term incentive to Employees who have many years 
=;�87<MDE7}��N@7�7>GQ=U778�89MDJ:�<9?7�E9J�[7�;<=>�d�fd�G7<E7J?�B7G7JBDJ:�=J�?@7D<�M=QIJ?9<U}�N@7�89MDJ:�
and contribution rates are as under: 

�788�?@9J�fd�U79<8� d
P<=>�fd�?=�cp�U79<8�� e
P<=>�cp�?=�cd�U79<8� �
P<=>�cd�?=�wp�U79<8� �
6=<7�?@9J�wp�U79<8� �

Contribution Rate (%)
from Company

Years of services

Saving and contribution Rate according to employee’s years of services
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Terms of payment

The Company shall pay to the employees who dismiss form membership of the provident fund when they 
are resigned or retired from the Company.  The payment and benefits shall be cumulative of saving from 
employee and contribution from the company depend on employee’s years of services. 

Other Welfare and Benefits

Welfares and Benefits will be provided to employees and their family after they pass the probationary period.  
Employees at same level shall receive the same welfare and benefits regardless of their gender, race, age 
and religion.  Welfare and Benefits are as under:

Promoting Health Policy

The Company provides yearly physical check-ups to all its Employees with the aim of detection and protection 
before any severe disease that may occur. The Company also provides medical insurance, which is in addition 
to Social Security’s medical benefits for Employees, to enable them to access better medical services.  
Moreover, the Company also provides first-aid services at its office and on worksites.  In addition, certain 
worksites have a nurse stationed at a first-aid room to provide first-aid assistance and give advice on health 
care and use of medicine. 

N@7�K=>G9JU�9Q8=�G<=>=?78�D?8�n>GQ=U778O�:==B�@79Q?@�[U�@D<DJ:�?<9DJ7<8�?=�E=JBIE?�97<=[DE�7�7<ED87�9JB�
U=:9�EQ98878�=J�B9DQU�[98D8�98��7QQ�98�?@7�7�7<ED87�<==>��D?@�9�;IQQU�7öIDGG7B�:U>J98DI>��D?@�?<9DJ7<�?=�
:IDB7�@=��?=�7�7<ED87�9JB�I87�7öIDG>7J?�G<=G7<QU�9JB�89;7QU�;=<�n>GQ=U778�9?�R79B�S;;DE7��@=��9J?�?=�
7�7<ED87�9;?7<��=<XDJ:�@=I<8}� �H8� ;=<� 7>GQ=U778�9?� ?@7�GQ9J?� 9JB�E=J8?<IE?D=J� 8D?78o� ?@7�K=>G9JU�@98�
G<=MDB7B� 9� G<=G7<� 7�7<ED87� M7JI7� �D?@� J7E7889<U� 8G=<?� 7öIDG>7J?}� � N@7� =[Y7E?DM7� D8� ?=� ;9EDQD?9?7� =I<�
7>GQ=U77��@=��9J?�?=�7�7<ED87�9;?7<��=<XDJ:�@=I<8��D?@=I?�?<9M7QQDJ:�9JB�7�G7J878�98�?=�G<=>=?7�:==B�
health and for the benefit of Employees.

�788�?@9J�d�U79<8� fpp� J=J7�
P<=>�d�?=�e�U79<8� fpp� dp
P<=>�e�?=���U79<8������������������������������������� fpp� ep
From 7 to 8 years 100 70
P<=>���?=���U79<8� fpp� �p
P<=>���?=�fp�U79<8� fpp� �p
More than 10 years 100 100

Cumulative 
Company Contribution

(%)

Cumulative
Employee Saving

(%)
Year of membership 

(after probationary period)

18



Work Absence at Head Office, Plant and Construction work sites are as follows:

After one year of service, employees are entitled to 10 days Annual Leave.
HJJI9Q��79M7�;=<�����7>GQ=U778��@=�9<7�7J?D?Q7B�;=<�HJJI9Q��79M7�DJ�U79<�cpf��^J=8}�=;�HJJI9Q�F7G=<?�DJ�
this Report is including the Annual Leave taken by employees who were resigned during the year). 

Housing/camping

The Company provides housing for Employees who are working outside Bangkok city limits in order to 
facilitate living and reduce the impact of higher cost.  The Company builds temporary camp sites located 
near its construction sites for staff and labour including sub-contractors’ labour.  These camps must be safe, 
clean and with a healthy living environment. 

Child care at construction sites

It is the Company’s policy to provide housing for staff and workers who are working at construction sites.   
In addition to housing, at some construction sites with a long period of construction and a large number of 
staff and workers, the Company may provide a child care center for the children of staff and workers.  This 
is to improve the quality of life for those children.  As a result, children had someone to look after them 
while their parents were at work.  Other than improving the quality of life for the children, parents can also 
rest assured that their children are cared for, allowing them to work more effectively. 

Head Office
Sick Leave Female fcc� ��� dfp� w��� ~}c� d}c

Male fff� ep� wec� c��� w}w� ~}�
Business Leave Female ~~� w�� �c� �c� c}f� c}c

Male wd� w~� ew� d�� f}�� f}�
Annual Leave Female ff�� ��� �c�� �~d� �}�� �}�

Male fpw� ��� �f�� �ed� �}p� �}�

Plant
Sick Leave Female fd� fd� ew� dp� ~}c� w}w

Male wd� fd� �e� ��� c}�� d}w
Business Leave Female cp� fe� dd� ~�� c}�� w}f

Male wf� c~� ffw� fp�� w}e� ~}d
Annual Leave Female cc� f~� fp�� ff~� ~}�� �}f

Male dp� w�� w��� wfe� �}e� �}w

Construction work sites
Sick Leave Female f~w� ��� eew� ~�w� ~}e� d}d

Male ~pf� c��� fod��� fof~f� ~}p� w}�
Business Leave Female df� ~�� f�f� fef� w}d� w}w

Male f��� f�p� df�� dfw� c}e� c}�
Annual Leave Female fwf� �p� �dw� dfd� d}�� e}~

Male de~� ~dp� wodfw� wof~p� e}c� �}p

Gender Average (Day:Person)
2018 2017

No. of Days
2018 2017

No. of Person
2018 2017
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Financial Aid

Medical care benefit for staff and family  

The Company absorbs limited cost of out-patient medical services for its Employees which is beyond the 
medical services provided by Social Securities Fund.  The Company also provides insurance to cover 
in-patient costs and accident for Employees.  As an in-patient, gifts will be sent to Employee for caring and 
concerning.  In addition, the Company also provides limited in-patient medical benefits to the spouses and 
children aged 20 years or younger of its Employees as well.

Life Insurance, accident and social funds

The Company provide group life insurance policy at the rate of 12 times of each employee’s salary and 
medical group insurance with Alliance Ayutthaya Insurance PCL. 

The Company paid the contribution, as required by law, to Social Security Fund and Workmen’s            
Compensation Fund. 

Funeral expense aid  

H8�=J7�=;�?@7�G=QDED78�?=�7987�?@7�;DJ9JED9Q�[I<B7J�=;�D?8�n>GQ=U778o�?@7�K=>G9JU�G<=MDB78�;IJ7<9Q�7�G7J87�
aid in case Employee or the Employee’s family members passes away.  The Company sends the wreath in 
condolence for the loss of the Employee. 

Saving Cooperative 

The Company encourages the establishment of a saving cooperative and named it the “Christiani & Nielsen 
Employee Saving Cooperative” or Co-op in short.  The Co-op is managed by the Employees with the        
objective to encourage employee’s saving for their financial stability in the future.  Moreover, it is a financial 
aid amongst its members.   The Company supports the Co-op staff and allows the Co-op to use Company 
premises.  

Moreover, the Company act as a centre in supporting its employees for special interest rate and conditions 
for housing loan from various commercial banks. 

Employee Welfare Committee

The Company had established the Employee Welfare Committee of which according to the law.  The     
Company facilitate the election of Employee to be a member of the Committee.  The members of the     
Committee being the representative from Employees to jointly consult with the Employer for the purpose of 
providing welfare to the Employees, give advice and recommendation, inspect control and supervise welfare 
arrangement, promote employees relations activities, comments and propose guidelines to improve      
workplace environment and etc. The Committee can create a good morale to Employee which in return, it 
can increase productivity and efficiency in the Company. 
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Environmental Operation (CSR In Process)

Since the establishment of the Company, the Company has conducted its business strictly in compliance 
with all related laws and regulations, governed by related authorities for social and environmental protection. 
The Company realizes that simply complying with regulations is not enough, and accordingly, a clear policy 
to prevent harmful effects and pollution from the Company’s work was set up. Reviews are regularly 
conducted to control and monitor the effects of the Company’s work in order to ensure the highest level of 
effectiveness. This policy is updated with the changes in environment to ensure long-term sustainable 
development. 

N@7�¡WRn�^¡I9QD?Uo�W9;7?U�9JB�R79Q?@�nJMD<=J>7J?`�C7G9<?>7J?��98�87?�IG�?=�>=JD?=<�9JB�7J8I<7�?@9?�
E=J8?<IE?D=J�=G7<9?D=J8�E=>GQU��D?@�?@7�<7Q9?7B� Q9�8�9JB�<7:IQ9?D=J8}� �N@7�¡WRn��DQQ�9Q8=�7J8I<7�?@9?���
quality and safety is in accordance with the high standards and policy of the Company.  The aim is to 
prevent or minimize all accidents and negative impacts that may occur during the construction process.

In May 2018, the Company was granted the certificate of OHSAS 18001:2007 (Occupational Health and 
Safety Assessment Series) from certified body.  The objectives for this assessment is for the monitoring to 
reduce and control all risks of employees and the others and to increase the efficiency of business.  The 
benefit received from following the OHSAS 18001:2007 is; 

�� reduce cost in long term, as it can control and reduce the amount of accidents to staff,     
property as well as environment impact, 

� �� E<79?7�9�:==B��=<X�7JMD<=J>7J?�9JB�89;7?U�DJ��=<XGQ9E7o�
� �� 7JE=I<9:7� 8?9;;� ?=� GQ9J� 9JB��=<X� DJ� ?79>}� � N=� G<=MDB7� ?@7� XJ=�Q7B:7� <7Q9?7B� ?=� 8U8?7>����

management, surveillance, and monitor.  Correct the mistake and continue to improve to 
achieve efficiency and effectiveness; and

� �� B7M7Q=G�?@7�J7��?7E@J=Q=:D78�?=�D>GQ7>7J?�=EEIG9?D=J9Q�@79Q?@�9JB�89;7?U�DJ�E=J8?<IE?D=J}�

Occupational Safety, Health and Environment

The Company cared for life and health and is determined to promote safety for employees to prevent injury, 
accident and sickness from work and control insecurity that is involved in business operation of the       
Company by defying the policy of safety, occupational health and work environment as the guidelines 
underlined under Safety, Occupational Health and Working Environment Act.  Therefore, Safety is the    
strictest policy which all departments must follow.  It is a duty of all employees to take care of the health 
and safety of oneself and the others in the operation.  All employees are required to cooperate with the 
Company to comply with rules and regulations.  Moreover, the Company also encourages employees to 
realize the importance of safety at all time by providing training on a regular basis.  The company plans 
and set method to reduce the accident including discussion to strengthen safety mindfulness and how to 
react to accident. 

The Company established the Safety, Occupational Health and Working Environment Committee including 
representatives from Employer and Employees with the aim to defy standard and policy for safety for         
effective management.  The Committee shall be responsible for prepare safety plan, safety reporting and 
propose the measurements according to the laws to ensure safety and healthy work place for all employees, 
sub-contractors and other related parties.
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At every work site, the Company provides Safety Officers at various level such as Supervisory Level,         
Operation Level and Professional Level to oversee and monitor the operation according to the professional 
safe standard, the planning and the work conditions to be in compliance with the applicable laws, such as 
lines drawing, warning signs installation and providing of safety equipment.  Safety Officers at work sites 
will monitored and advised in order to ensure that work sites are running under safe conditions.  There is 
9�B9DQU�>=<JDJ:��N==Q[=��N9QX8�^W9;7?U�N9QX8`��?=�[<D7;�9QQ�n>GQ=U778�?=�[7�9�9<7�=;�89;7?U�BI<DJ:�?@7D<�B9U�
to day operations.  The Company has also set out a campaign for the awareness of health and safety at 
work sites, called the “Best Sites for Safety and Cleanliness”, whereby the best performing sites in these 
aspects are rewarded with cash rewards and commendation certificates are given to the Project Managers 
and staff. This also improves morale and encourages safety awareness at every stage of their work.  The 
best safety performance is judged in accordance with safety standards outlined by OHSAS’s standards 
regarding safety management.

The Company had set the rules and regulations for safety workplace for all employees to follow based on 
W7EI<D?U�HE?�^cpff`o�6DJD8?7<D9Q�F7:IQ9?D=J8�^cppe`o�9JB�6DJD8?7<D9Q�F7:IQ9?D=J8�^cpfc`}

Health and Safety Policy 

1. Employee must be aware of safety and health in every construction activities and including other related
parties in that operation.

2. In all workplaces, the company will provide and preserve as under:
� � �� W9;7?U��=<XGQ9E7�DJEQIBDJ:�G<=G7<�9EE788��9U
� � �� W9;7?U��=<XDJ:�8U8?7>�9JB�7öIDG>7J?
� � �� nJ8I<7�G<=G7<�89;7?U�8?9JB9<B�;=<�89;7��=<XGQ9E7
� � �� SEEIG9?D=J9Q�R79Q?@�9JB�W9;7?U�?<9DJDJ:8}

w}� Z<=>=?7� 7>GQ=U778� ?=� G9<?DEDG9?7� DJ� @79Q?@� 9JB� 89;7?U� G<=:<9>>7}� �HGG=DJ?DJ:� W9;7?U�S;;DE7<� 98� 9�
member of Occupational Health and Environment Committee. 

4. It is a duty of all employees to ensure their own health and safety as well as other co-workers.  All
employees must strictly perform their duty with full responsibilities.

The Regulations for working in safety place:

�� W9;7?U�?<9DJDJ:�D}7}��=<X�DJ�<D8XU�9<79o�I87�=;�;D<7�7�?DJ:ID8@7<8o�9JB�;D<8?�9DB}

�� W9;7?U�DJ�:7J7<9Q��=<X}��N@7�7>GQ=U778o��=<X7<8�DJEQIBDJ:�8I[E=J?<9E?=<8�>I8?��79<�89;7?U�G<=?7E?D=J�
at all the time to prevent the harm from work.  Head, ear, feet, face, eye, respiratory, hand, and arm must 
be protected.  Also devices to prevent falls from the height must be working. 

�� CD8GQ9U�89;7?U�8D:J�8IE@�98�G<=@D[D?�8D:J8o��9<JDJ:�8D:J8o�>9JB9?=<U�8D:J8�9JB�89;7?U�E=JBD?D=J�8D:J8�
with the different colours to differentiate the types.

�� Firefighting training to identify type, cause of the fire and how to protect oneself, how to use fire           
7�?DJ:ID8@7<8� DJEQIBDJ:� G<9E?DE7� ?@7� ;D<7� 9Q9<>�GQ9Jo� 87?� ?@7� ;D<7� 7�D8?� <=I?78� 9JB� 7>7<:7JEU� E=J?9E?�����
numbers. 
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�� W7?�?@7�7JMD<=J>7J?�DJ��=<XGQ9E7�9JB�9<<9J:7��7Q;9<7ú�
� � =� Z<=>=?7�dW�^W=<?o�W7?�DJ�=<B7<o�W@DJ7o�W?9JB9<BDT7�9JB�WI8?9DJ`o
� � =� PD<8?�9DB�<==>o�>7BDEDJ7�9JB�E9<�?=�87JB�8DEX�G7<8=J�?=�@=8GD?9Q}��nöIDGG7B�n�7<ED87�F==>�9JB�

Sanitary canteen.
o Arrange activities to promote safety and safety driving campaign.

Environment Policy

The company promotes and enhances its employees to be aware of the importance of environment         
protection and set out the policies as under:

1. Economical use of material and power.  If appropriate try to reuse or recycle.
2. Where possible, use material or products form reliable sources to ensure the reuse or recycle.

� � w}� V>GQ7>7J?�G<=G7<�>798I<7>7J?�?=�9M=DB�9JU�9;;7E?D=J�;<=>�E=J8?<IE?D=J8�?=�J79<[U�E=>>IJD?D78}�
4. Worksite and work place must be kept clean and tidy at all time.

� � d}� Z<=>=?7�7>GQ=U778O�XJ=�Q7B:7�;=<�:<77J�[IDQBDJ:�E=J8?<IE?D=J}�

Occupational, Safety and Health Training

The Company regularly conducts the Occupational, Safety and Health training programme for its Safety 
Officer and staff working at worksite.  During last year, 11 training courses were conducted to ensure all 
staff at worksite understand and are aware of safety in work place in order to avoid or prevent accidents or 
diseases from work-based. 

The Company had registered with Department of Labour Protection and Welfare to set up its own training 
unit for Safety Officer at Supervisor level including other training course related to safety workings in various 
type.  The Company can conduct in-house training and is able to issue the certificate to the trainees. 

Prevention of risk from work-based Diseases

The Company is aware of good health of all staff both in Head Office, Plant and Site Office by providing 
annual medical check-up for all staff.  Moreover, the specific medical check-up programme is provided for 
8?9;;�9EE=<BDJ:�?=�?@7D<�<D8X�7�G=8I<7�7JMD<=J>7J?�8IE@�98�ZIQ>=J9<U�PIJE?D=J�N78?o��D8I9Q�N78?o�R79<DJ:�
Test and etc. to prevent or eliminated the risk from work-based diseases. 

The Operation in Sriracha Plant

With the Company’s target to double its construction income, the Company’s plan was to increase its 
Equipment and Scaffolding Plant capacities, which are important supporting units to the increase of the 
Company’s productivity. The Company realized that increasing the production in its plant, which includes 
equipment maintenance, steel fabrication and erection, etc. may pollute nearby communities. The Company 
?@7<7;=<7� <7Q=E9?7B� D?8� 7�D8?DJ:� GQ9J?� ;<=>� :<79?7<� A9J:X=X� ?=� W<D<9E@9o� �@DE@� B=78� J=?� @9M7� E<=�B7B�����
communities in its neighboring areas.
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The Company had strictly complied with related laws and regulations concerning environment and        
communities.  The Company aims to establish a good connection with local community like school and 
temples by supporting and improving the surrounding area.  The Company also offers the job for the locals 
to work in the Plant.

Environment Management in Structural Steel Manufacturing and Plant

The Operation in the Structural Steel Manufacturing

Structural steel is one of the major equipment used in construction of all types. In order to create Company’s 
long term cost competitiveness, the Company had applied for and was permitted to operate the manufacturing 
plant for steel structure works with the capacity of 10,000 tons per year.   This aim to serve all Company’s 
E=J8?<IE?D=J��=<X�8D?78� ;=<�B78D:J�9JB� ;9[<DE9?D=J�=;� 8?77Q��=<X8�98��7QQ�98�G<=MDB7�87<MDE7� ?=�7�?7<J9Q�
customers to increased its revenue. 

Safety and Environment protection in Structural Steel Manufacturing 

To prevent dust and reduce noise, the panel had installed around the manufacturing plant in order to avoid 
any disturbance to the community. 

Waste Management for production process

� � �� K=ntinue developing and improving production process and supporting activities to minimize the 
waste.

� � �� �98?7�>9J9:7>7J?� 8U8?7>� D8� E=>GQD7B��D?@� ?@7� Q9�� DJEQIBDJ:� 8?=<9:7o� <7�I87o� ?<79?>7J?� =<�
dispose outside the factory.

� � �� F7BIE7�Q9JB;DQQ�[U�E9?7:=<DT7B�?@7��98?7�9EE=<BDJ:�?=�D?8�I87;IQ}��
� � �� F7:IQ9<�>=JD?=<DJ:�9JB�7M9QI9?DJ:�?@7��98?7�>9J9:7>7J?�8U8?7>}
� � �� W7�9:7��9?7<�>I8?�[7�?<79?7B�[7;=<7�BD8G=89Q}��
� � �� K==<BDJ9?7��D?@�?@7�:=M7<J>7J?�87<MDE7�9JB�8?<DE?QU�E=>GQD7B��D?@�Q9�8�9JB�<7:IQ9?D=J8�=;�N@7�

Ministry of Industry. 

The Operation in plant yard and workshop

The Plant in Sriracha is the central storage and management for construction equipment of more than 
10,000 pieces consisting of machinery, equipment, tool, scaffoldings and steel works. The plant also provides 
the maintenance services and transportation services to all worksites located in Bangkok and various countries 
around Thailand.  The policies for environment protection and safety in plant yard including transportation 
system are as under: 
� � �� All equipment to be used in worksite and being maintain or repair must be kept separately and 

categorized according to the use.
� � �� �8DJ:�Z<7M7J?DM7�69DJ?7J9JE7�WU8?7>�?=�7J8I<7�?@9?�9QQ�7öIDG>7J?��DQQ�[7�DJ�G<=G7<�E=JBD?D=J�9?�

all time to reduce numbers or frequency of broken equipment
� � �� HQQ�>9E@DJ7o�7öIDG>7J?�>I8?�[7�E@7EX7B�9JB�>9DJ?9DJ7B�G7<D=BDE9QQU}��HQQ�[<=X7J�>9E@DJ7�9JB�

equipment must be repaired in time and be ready to be use with quality and safety.  
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Waste management in plant yard and workshop

� � �� Sewage receiving area, and waste disposal area must be kept clean at all time.   
� � �� Z<=MDB7�G<=G7<�9<79o�E=J?9DJ7<��D?@�G<=G7<�E=M7<9:7�9EE=<BDJ:�?=�?@7�?UG7�=;�?<98@�=<��98?7�8IE@�

98�G9G7<o�GQ98?DEo�=DQ�9JB�E=J?9>DJ9?7B�=<�?=�DE��98?7}
� � �� K=J?9E?DJ:��D?@�E=>G9JU�7�G7<D7JEDJ:�DJ�BD8G=89Q�=;�E=J?9>DJ9?7B�=<�?=�DE��98?7}
� � �� Contacting with vendors for the sale of reusable wastes such as paper, plastic, residues, oil and etc. 
� � �� W?<DE?QU�E=>GQD7B��D?@�Q9�8�9JB�<7:IQ9?D=J8�=;�The Ministry of Industry 

Safety Standard for Transportation of material and equipment 

The Sriracha office is transporting the material construction, including to scaffolding and steel work to 
various worksites located in many areas in Bangkok and up country. Therefore, the transportation must be 
handled appropriately and safely from the starting point to distinctive destination.  The transportation policy 
are as under:   
� � �� N<9Jsport with safe, complete, accurate and on time.    
� � �� C7M7Q=G�9JB�G<=>=?7��=<X7<8�?=�D>GQ7>7J?�:==B�öI9QD?U�>9J9:7>7J?�8U8?7>}��
� � �� A7�<78G=J8DM7�?=�9QQ��=<X8D?78�<7öID<7>7J?�9JB�89?D8;9E?D=J}���
� � �� W?<DE?QU�E=>GQU��D?@�?@7�<7:IQ9?D=J8�=;�C7G9<?>7J?�=;��9JB�N<9J8G=<?�
� � �� H<<9nge equipment, tool or material on truck effectively to prevent any hazards or accident 

during the transporting. 
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Construction projects rewarded as part of safety campaign

VJ�U79<�cpf�o�?@7<7��7<7�c��G<=Y7E?8�=I?�=;��f�G<=Y7E?8�?@9?��7<7�9�9<B7B�9EE=<BDJ:�?=�?@7�K=>G9JUO8�89;7?U�
E9>G9D:Jo�@9MDJ:��=<X7B�;=<�w�E=J87EI?DM7�>=J?@8��D?@=I?� Q=8?�?D>7}��N@7�<7�9<B8�9�9<B7B��98�A9@?�
~�~owpp}�}��VJ�cpf��?@7<7��7<7�wf�G<=Y7E?8�=I?�=;�de�G<=Y7E?8��D?@�<7�9<B8�9�9<B7B�=;�A9@?�w�co�pp}��

Safety and environment projection at Worksite

Pollution reduction during construction process

The Company’s construction policies is to reduce or avoid any activities which may affect the environment 
by applying the standard of Green Building Construction according to LEED (Leadership in Energy and 
Environment Design). 

The measurements for every construction site are as under: 
1. Worksite must be kept clean and tidy at all time. Proper storage of materials and reusable items on site.

Control when remove loose material;
c}� K=J?<=Q�87BD>7J?�B7[<D8�9?�8D?7�[=IJB9<U�9JB�=I?Q7?�9JB�E=J?<=Q�8=DQ�7<=8D=J�9?�8D?7�9EE788�9<79ú
w}� Segregated trash and waste and having waste water control.  Regularly repair and maintain machine and 

equipment in good condition with no oil leakage.  Construct grease trap to treat water contaminated by oil.
4. Speed limit for vehicle in construction site.  Prepare site hoarding and dust protection to protect against

falling objects and dust pollution.  Road and access must be kept clean, all truck wheels must be cleaned
before leaving the construction site

d}� K=J?<=Q�?@7�öI9QD?U�=;�9D<�9JB�J=D87�9<=IJB�?@7��=<X8D?7�9JB�J79<[U�9<79}�

Numbers of complaints about Environment and Social Impact

The complaints about environment and social impact during construction process can be notified to 
Company’s Project Manager or e-mail at cnt@cn-thai.co.th.

During the past year, there were no complaints received for any impact to environment or social.

Company Head Office

The Company Head Office at 727 La Salle Road, was constructed on the land plot of 10 Rai to support the 
K=>G9JUO8�7�G9J8D=J}��N@7�=;;DE7�D8�9���8?=<7U�[IDQBDJ:��D?@�9�;Q==<�9<79�=;�fpoppp�8öI9<7�>7?<78o��@DE@�
E9J�9EE=>>=B9?7�IG�?=��dp�8?9;;}��N@7�B78D:J�E=JE7G?��98�Q=;?�8?UQ7o��@DE@�D8�>=B78?�9JB�7JMD<=J>7J?9QQU�
friendly. The new Head Office was designed with a view to reduce energy consumption and provide modern 
;9EDQD?D78o�DJEQIBDJ:�9�E9;7?7<D9o�Q=IJ:7o�;IQQU�7öIDGG7B�:U>�<==>o�9JB�7�?7<J9Q�<7E<79?D=J�9<79o�?=�E<79?7�9�
GQ7989J?��=<XDJ:�7JMD<=J>7J?�?@9?�D8�9Q8=�BD89[Q7B�;<D7JBQU}��N@7�J7��R79B�S;;DE7��98�E=>GQ7?7B�DJ�cpfw�
and the Company relocated to the new Head Office on 28 April 2014.
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Features of the design for an energy saving working place:

1. Installing LEDs (Light-emitting Diodes) which consume less power, giving more brightness with low heat
9JB�9�Q=J:�I87;IQ�QD;7�?D>7}��N@7�I87�=;��nC8�D8�E9QEIQ9?7B�?=�<7BIE7�7J7<:U�E=J8I>G?D=J�[U�ep���@7J�
compared to other types of light bulbs.

c}� VJ8?9QQDJ:��F��^�9<D9[Q7�F7;<D:7<9J?��=QI>7`�9D<�E=JBD?D=JDJ:�8U8?7>}���D?@�?@D8�8U8?7>o�?@7�<7BIE?D=J�DJ�
7J7<:U�E=J8I>G?D=J�D8�9<=IJB�cp�wp��E=>G9<7B�?=�J=<>9Q�8U8?7>8}�

w}� VJ8?9QQDJ:�R79?�H[8=<[DJ:�LQ988�^C=I[Q7�VJ8IQ9?7B��=��n�LQ988`}��N@D8�:Q988�E9J�9[8=<[�?�DE7�98�>9JU�
heat rays as regular glass, and acts as a reflection filter for unwanted light.  This glass thereby reduces 
the heat in the building, and reduces the energy consumed by air-conditioners.

4. Installing motion sensor lights in all restrooms:  A motion detector controls the lighting system, and
turns the lights on when it detects any motion and automatically turns the lights off after a certain period
of time.  It facilitates energy saving and generates less heat from light bulbs.

Responsible for products and services

The Company is highly aware of customer’s trust and confidence, which is very important to the Company.  
It is the Company’s policy to conduct construction under close supervision at every process, starting from 
the beginning i.e. designing, consulting, and supervising to ensure that all buildings are constructed 
correctly and in accordance with the highest professional standards.  All materials must be of good quality, 
qualified standards and meet the customer’s needs.  The Company has issued the “CNT Standard for        
H<E@D?7E?I<9Q��=<X8��?=�I87�98�9�:IDB7QDJ7�9JB�?=�[7�>=JD?=<7B�[U�¡I9QD?U�H88I<9JE7�^¡H`�C7G9<?>7J?�
�@DE@�D8�DJB7G7JB7J?�;<=>�E=J8?<IE?D=J�=G7<9?D=J8�>9J9:7>7J?}��N@7�¡H�C7G9<?>7J?�MD8D?��=<X8D?78�?=�
ensure that during the construction period and before handing over to customers, all construction works are 
qualified in accordance with Company’s standards and meet customer’s specifications.  The Company also 
solicits client satisfaction feedback to projects’ owner and or their representatives for improving and         
B7M7Q=GDJ:�=G7<9?D=J8�?=�>9�D>DT7�EI8?=>7<�89?D8;9E?D=J}��N@7�K=>G9JU�G<=MDB7B�9�:I9<9J?77�G7<D=B�=;�J=?�
less than 1 year or at owner’s requirement to ensure the safety and quality of the buildings. 

The Company conducted a survey that contained 14 topics concerning client satisfaction.  The survey had 
9�8E9Q7�=;�p�?=�fp��D?@�fp�[7�?@7�@D:@78?�9JB�p�?@7� Q=�78?}��fd~�8I<M7U8��7<7�87J?�?=�G<=Y7E?�=�J7<8����������
Q98?�U79<}��N@7�<78IQ?�UD7QB7B�9J�9M7<9:7�=;��c}e�o��@DE@��98�7öIDM9Q7J?�?=�?@7�G<7MD=I8�U79<}���7�E=IQB�
therefore infer that we were able to maintain quality standard of our service to the clients.  In addition we 
would adopt clients' suggestions to improve our service even further especially in the topics that received 
less scores than the others.  We aim to continue improving our service to reach the highest client            
satisfaction
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Last year, the customer feedback was surveyed with a satisfactory result and details thereof are as under:

Customer Feedback

N@7�K=>G9JU�@9B�D>GQ7>7J?7B�?@7�öI9QD?U�>9J9:7>7J?�8U8?7>�VWS��ppf�cpfd�?@7�DJ?7<J9?D=J9Q�8?9JB9<B�
that specify requirements for quality management system in the organization, with the purpose of ensuring 
?@9?�?@7�K=>G9JU�E9J�B7QDM7<�87<MDE78�?@9?�>77?�EQD7J?8O�<7öID<7>7J?8�9JB�7�G7E?9?D=J�9JB�E=>GQU��D?@�
legal requirement.  Moreover, Company has provided training to personnel at various levels to understand 
the standard regulations and for employees to apply them appropriately depending on the level of             
responsibility of person in each group. 

Complainst for Quality of work

The customers can compalin for quality of work during the construction process and thereafter by make a 
complaint in Customers’ Feedback Survey or directly inform to the Company’s Project Manager or Management 
or by sending e-mail at cnt@cn-thai.co.th.  All problems or complaints will be responded as fast as possible 
according to our employee’s core competency “Alertness”.

�S��C�¦S��FnKS66nC��Wn�S�F�KS6ZH]¦�HLHV]�PSF�NRn�]n��ZFS�nKN

�n�n��SP��H��n�PSF�6S]n¦�NRHN�¦S��SANHV]�S]�S�F��SF�W�_�WnF�VKnW

ZFSNnKN�H]C�ZFnWnF�n�PV]VWRnC��SF�

WVNn�WHPnN¦�H]C�n]�VFS]6n]NH��6H]HLn6n]N

¡�H�VN¦�SP�S�F�W�AKS]NFHKNSFW�ZFS�VCnC

¡�H�VN¦�SP�Z�H]N�H]C�n¡�VZ6n]N�ZFS�VCnC

¡�H�VN¦�SP��SF�6H]WRVZ�ZFS�VCnC

6HNnFVH�W�KS6Z�VnC��VNR�ZFS�nKN�WZnKVPVKHNV]W�_�CFH�V]LW

COMPETENCE OF SITE STAFF AND SITE ORGANIZATION

FnHKNnC�NS�H]¦�ZFSA�n6Wo�KS6Z�HV]NW�H]C�KSFFnKNV�n�HKNVS]

ZFS�VCn�LSSC�6nNRSCW�H]C�LSSC�KS]WNF�KNVS]�NnKR]V¡�nW

COMPLETION COMPLIED WITH PROGRAMME AND MILESTONES

�SF�W�KS6Z�VnC��VNR�KS]NFHKN�Fn¡�VFn6n]N�H]C�¦S�F�nøZnKNHNVS]

KS66�]VKHNVS]�H]C�KS�SZnFHNVS]��VNR�¦S�F�SFLH]VýHNVS]
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Customer Privacy

The Company insists on protecting customer’s confidential information from loss, misuse, unauthorized 
disclosure, modification, and unauthorized destruction.  The Company handles complaints through phone 
QDJ78o�7�>9DQ�9JB�Q7??7<8�?=�;<=>�EI8?=>7<8}��N@7�K=>G9JU�9Q�9U8�G<D=<D?DT78�?@7�G<DJEDGQ78�=;�?<9J8G9<7JEU�
and responsibility in providing services to its customers in order to meet the commitment to provide the 
best service for its customers, provide a rapid responses to various requests and complains as part of     
Company Core Competency.  Therefore, during last year, there have been no complaints whatsoever regarding 
the mentioned issues and no financial penalties or other sanctions associated with the violation of the     
confidentiality of customers’ data.

Innovation (Value Engineering)

N@<=I:@�K=>G9JUO8�7�G7<D7JE7�:9DJ7B� DJ� ?@7�E=J8?<IE?D=J�[I8DJ788�=M7<� ?@7�G98?� 87M7<9Q�B7E9B78o� ?@7�
Company always encourages its employees to find new construction methods and new equipment to 
increase Company’s productivity with least adverse environmental impact. The objective is to accelerate the 
construction time with lower costs and minimal environmental impact and meet the continuing changes 
required for long term satisfaction of the customer.  

The Company has put in place a campaign to encourage innovation in construction activities by encouraging 
all employees, in office and on worksites, to submit their innovative plans and ideas for a better working 
8U8?7>�=<�J7��>7?@=B8�=;�E=J8?<IE?D=J��@DE@�E9J�[7�G<=M7B�?=�[7�[7??7<�?@9J�7�D8?DJ:��9U8�=<�>7?@=B8�
9JB�E9J�89M7�[=?@�?D>7�9JB�E=8?�^�9QI7�nJ:DJ77<DJ:`}��N@7�DB798�>I8?�E=>GQU��D?@�K=>G9JUO8�öI9QD?U�
standards, lower cost of construction and must be delivered in time and in accordance with customers’ 
needs.  Moreover, the idea must be able to be applied as a prototype for other departments or worksites 
and for long term development to enhance Company’s specialist skills and reputation. This is the              
encouragement for continuous thinking to create long-term sustainability and in line with Company’s 
mission, which is to “Aim to produce high quality works, develop optimum sale and services and develop 
optimum staff cost consciousness”.  That includes innovation that reduces environmental impact from the 
project.  The goal is to preserve the environment and promote creative thinking in the employees for them 
to be a part of sustaining the environment.  

The “Best Innovation Award” is one of such initiatives that have been put in place.  The Company has 
appointed its top management to be members of the committee to select the best proposed innovation 
ideas.  Rewards and certificates are given as morale boosters and encouragement for continuous thinking 
to create long-term sustainability. 

Participating in Social Development (CSR After Process) 

The Company strives to meet the declared policy of the responsibility to Company’s stakeholders, especially 
towards the communities which are directly and indirectly related to Company’s business.  These communities 
can be directly affected by the operations of the Company.  The Company is aware of its responsibility to 
these communities and society, does as much as possible to absorb social accountability, going beyond 
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P9EIQ?U�=;�nJ:DJ77<DJ:�n>9G97J:�W97J���L=Q;�?=I<J9>7J?�E@9<D?U�;=<�7BIE9?D=J�=;�D<<D:9?D=J�nJ:DJ77<DJ:� fdpoppp}pp

N@7��?@�H8D9�Z9ED;DE�K=J;7<7JE7�=;�¦=IJ:�WED7J?D8?8�^HZK¦W�cpf�`�9JB�cJB���VW�VJMD?9?D=J9Q�WED7JE7�P9D<� fppoppp}pp

Consulting Engineers Association of Thailand “Establishment of the Dispute Prevention and Diagnostic Committee” 100,000.00

P9EIQ?U�=;�nJ:DJ77<DJ:�Z<DJE7�=;�W=J:XQ9��JDM7<8D?U����nJ:DJ77<DJ:�PIJ�P9D<�� wpoppp}pp

P9EIQ?U�=;�67BDEDJ7��9YD<9�R=8GD?9Qo�]9�9>DJ?@9<9?@D<9?��JDM7<8D?U��]6��K9<�F9QQU�9E?DMD?D78��?=�GI<E@987�>7BDE9Q�7öIDG>7J?� wpoppp}pp

P7QD8�WI<9?�N@9JD�P9>DQU�P=IJB9?D=J���E=J8?IE?D=J�=;�]I?<D?D=J�P==B��79<JDJ:�K7J?7<� doppp}pp

P9EIQ?U�=;�7J:DJ77<DJ:�=;�Z<DJ7�=;�W=J:XQ9��JDM7<8D?U���nBIE9?D=J�;IJB��nJ:DJ77<DJ:��=[�P9D<�� woppp}pp

Wat Wichit Thararam School, Surat Thani - Charity Concert “Magic Acrobatics Festival” 2,000.00

�9?�69J77�K@9<=7J�P<D7JB8@DG�WE@==Q�]=}cc�o�]9X@=J�WD�N@9>>9<9?���N@7���G7<8=J�;==?[9QQ�:9>7�EIG�]=}w� coppp}pp

H<>U�K9B7?8�KQ988�fw�cw�9JB�67>[7<8�=;�WI<9??@9JD�A<9J@���K@9<D?U�NDEX7?8��N@9D�A=�DJ:�nJ?7<?9DJ>7J?�� coppp}pp

Educational Institues/Organizations Amonut : Baht

what is required by the relevant laws. There are many projects and activities in which the Company participates, 
as its contribution to communities and the society both CSR in process and CSR after process.

The Company assigned construction site to participate in the local community environment improvement 
projects and activities as deemed appropriate.  The construction site may join with the stakeholder for a 
building project to achieve environmental and community betterment. 

�98?�U79<o�?@7�K=>G9JU�@9B�8IGG=<?7B�9E?DMD?D78�DJ�KWF�H;?7<�Z<=E788��D?@�?=?9Q�7�G7J878�=;��~wod�d�A9@?}��
Apart from this, the Company also join with various social organizations for the hosting of golf tournaments 
=;�w��oppp�A9@?o�B7?9DQ�98�IJB7<�

Education Support

The Company realizes the importance of education as a major mechanism to develop the country.  The 
Company is continuously support the education in a remote area. 

Intern students

One of the Company’s policies is to support intern students from technical school and university both 
private and public education institution to temporary work with the Company in various departments or 
�=<X�8D?7}��N@787�8?IB7J?8��DQQ�@9M7�9J�7�G7<D7JE7�DJ�9��=<XDJ:�7JMD<=J>7J?�9JB�E9J�G<7G9<7B�?@7>87QM78�
for future employment.

VJ�cpf�o�?@7<7��7<7�we�DJ?7<J�8?IB7J?8�;<=>�fe�7BIE9?D=J�DJ8?D?I?D=J8��=<XDJ:�DJ�R79B�S;;DE7�9JB��=<X�8D?78}��
H>=J:�?@787�DJ?7<J�8?IB7J?8�w�=;�?@7>��7<7�Y=DJ��D?@�?@7�E=>G9JU�9;?7<�?@7D<�:<9BI9?D=J}

Last year, the Company contribution for education support as under:
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Social Support

AQ==B�B=J9?D=J���JB7<�?@7�J9>7��K]NO8�B=J9?D=J�;=<�:==B�;9D?@�?=�?@7��DJ:��D?@�?@7�N@9D�F7B�K<=88�W=ED7?U�o 
to encourage Employees to sacrifice for others and to promote Employees to do merit in the office, the  
Company, with assistance from Somdejprapinklao Hospital, sets up a blood donation mobile unit at the 
Company’s office every three months.  Two weeks before the mobile unit is set up, the Company publicizes 
through the notice board in the office, giving employees an opportunity to prepare themselves for the donation.  
This campaign has been regularly conducted since a few years. During last year, the blood donation drive 
was arranged 4 times, detail as follows:

The company, staffs, and together with suppliers organized a charity event entitled “CNT Run Together.”  
N@7�GI<G=87�=;�?@7�7M7J?��98�?=�G<=>=?7�;D?J788}��H8�;=<�?@7�G<=E77B8�9;?7<�7�G7J87o�8=>7��7J?�?=�8E@=Q9<8@DG 
;IJB�;=<�?@7�E@DQB<7J�=;�=I<�7>GQ=U778o�8=>7��98�B=J9?7B�?=�GI[QDE�E@9<D?U��@DE@��7<7�A9J��@=J:�C9<9�
WE@==Qo�A9J��@=J:�C9<9�ZI[QDE�R79Q?@�K7J?7<o�9JB�ZI<7�¦D9J:�N9D�F78EI7�P=IJB9?D=J�9?��@=J:�C9<9

� f�cpf��^c�`� ce��9J�f�� dd� c~o�dp�EE
� c�cpf��^wp`� c��HG<�f�� ~c� f�o�pp�EE
� w�cpf��^wf`� ce��IQ�f�� df� �cco�dp�EE
� ~�cpf��^wc`� ce�SE?�f�� dp� �ccodpp�EE

Total amount of
blood collection 89,100 cc

Date No. of Donator
Amount of

Blood Collection 
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“Water for Life Concert” - BG Container Glass PCL. to the Hydrophat Foundation in the 70,000.00
Royal Patronage

�N@7��9X7�=;��=M7�K@9<D?U�E=JE7<?����]=J:�]=J�N9D��9>��DJ:�Z<=Y7E?�9Q=J:�F=U9Q�VJD?D9?DM7o� ~doppp}pp
Sakon Nakorn

fp�[DEUEQ78�;=<�F7B�K<=88�P9D<����=E9Q�HI?@=<D?D78o�N@7�:=M7<J>7J?�=;��?@9D�CD8?<DE?o� fdoppp}pp
Phra Nakhon Si Ayutthaya

H>D<IQ�6I<DJDJ7�P=IJB9?D=J�;=<�=<G@9J8�DJ�w�8=I?@7<J�[=<B7<�G<=MDJE78���8IGG=<?�K@DQB<7JO8�C9U�9E?DMD?D78� doppp}pp

Father Ray Foundation - Charity concert “Father Ray for life” 4,000.00

]=J:��@9>�WI[BD8?<DE?�HB>DJD8?<9?DM7�S<:9JDT9?D=J� ~oppp}pp
- Charity tickets for the Royal Forest Department’s Back to Natue project “Chef’s Table”

Chonburi Chamber of Commerce - Charity tickets “Stress Relief Project” 4,000.00

Friends help Friends to Royal Thai Police, Royal Thai Police - Charity tickets “Father’s Land” 4,000.00

C7G9<?>7J?�=;��9[=<���F7B�K<=88�;78?DM9Q�;=<�fcd?@�9JJDM7<89<U�=;�?@7�F7B�K<=88� coppp}pp

The Naval Reserve Club, Southern Region (Sub), Surat Thani 2,000.00
- Charity Tickets “The 11th Annual Homeland Music Performing Arts Event”

The club for the mentalty impaired, Surat Thani  2,000.00
- Charity Tickets “A little money project Help to life and breath For the mentally impaired” 

Immigration Unit, Lamphun Province - Charity Tickets “Anti-human trafficking concert” 2,000.00

Organizations/Social Organizations Amonut : Baht

f��@77QE@9D<�9JB�f�?<DEUEQ7�<=EXDJ:�E9<� � feoppp}pp
- “Wheelchairs for Disabled” Thai Disability Foundation

CD89[Q7B�WG=<?8�H88=ED9?D=J�=;�N@9DQ9JB� � fdoppp}pp
� ���w<B�H8D9J�Z9<9�L9>78�DJ��9X9?9o�VJB=J78D9�

�@77QE@9D<�?=�CD89[Q7B�WG=<?8�Z<=>=?D=J�VJ8?D?I?7�=;�N@9DQ9JB� eoppp}pp

The Disabled Persons and their Parents, Surat Thani 2,000.00
Charity tickets “Sharing to develop the quality of Disable’s life”

the Autistic Personnel Life Support Centre, Cholburi 2,000.00
Charity tickets “Sharing love for children at the Autism Center Chonburi”

Amonut : Baht

Other Social supports to Social Organizations: 

For people with disabilities 

Organizations/Social Organizations
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K9GD?9Q�69<X7?�HE9B7>U�^K6H�A9?E@�ce`� � fppoppp}pp

K9GD?9Q�69<X7?�HE9B7>U�^K6H�A9?E@��`� � fppoppp}pp

P9EIQ?U�=;�H<E@D?7E?I<9Qo�K@IQ9Q=J:X=<J��JDM7<8D?U�HQI>JD� dpoppp}pp

The Consulting Engineers Association of Thailand 40,000.00

P9EIQ?U�=;�H<E@D?7E?I<9Qo��DJ:�6=J:XI?O8��JDM7<8D?U�=;�N7E@J=Q=:Uo��9B��<9[9J:�HQI>JD� wdoppp}pp

P=IJB9?D=J�;=<�?@7�B7M7Q=G>7J?�=;��DJ:�6=J:XI?O8��JDM7<8D?U�=;�N7E@J=Q=:U�N@=J[I<D� wpoppp}pp

N@9D�RUB<=Q=:D8?�H88=ED9?D=J� � cdoppp}pp

PTTLNG Golf Club 7,000.00

Organizations/Social Organizations Amonut : Baht

F9>D7�R9<>=JU��D?@�R=>7�Z<=BIE?8�K7J?<7�ZK�� dpoppp}pp
- Purchase of Medical instruments at Pakret Hospital 2

K=�@=8?��9?DJ��D?@�K@7?E@=?D9X�K=}o��?B}� � cpoppp}pp
- Construction of the Chapel at Nong Ruea, Chachoengsao

K=�@=8?��D?@�P9EIQ?U�=;�67BDEDJ7��9YD<9�@=8GD?9Qo�]9M9>DJ?@9<9?@D<9?��JDM7<8D?U� cpoppp}pp
 - ;=<�?@7��7889J?9<9��9?9X9�;=<�?@7�E=J8?<IE?D=J�=;�HJ�SI?G98?D7J?�9JB�HE9B7>DE�W7<MDE7�AIDQBDJ:8

C=J9?7�E9JBQ78�=;;7<<DJ:�;=<�?@7�AIBB@D8?��7J?���Z@=J:�Z@Q=D��D<DU9<9>�N7>GQ7o�A9J:J9o�A9J:X=X� �od�d}pp

K=�@=8?��D?@�C7G9<?>7J?�=;�n>GQ=U>7J?�;=<�=;;7<DJ:�?@7�F=U9Q��9?@DJ9�F=[7� coppp}pp
 - Bhotharam Mahaviharn Temple, Chiangmai

K=�@=8?��D?@�C7G9<?>7J?�=;��9[=I<�Z<=?7E?D=J�9JB��7Q;9<7�;=<�=;;7<DJ:�?@7�F=U9Q��9?@DJ9�F=[7� coppp}pp
� ���97�L=<9�9<9>o��<9[D

Songkran and Watery Festival - Nongkham Subdistrict Administrative Organization, Cholburi 10,000.00

W=J:X<9J�P78?DM9Q���N@=J[9D�K=>>IJD?Uo�A9J:J9�CD8?<DE?� woppp}pp

W=J::<9J�P78?DM9Q����9?�W9J?DXD<D<=>o��9=�RI9X�9D�WI[�BD8?<DE?o�ZIJGDJo�WI<9?�N@9JD}� woppp}pp

K@9<D?U�?DEX7?8��Z<=Y7E?�=;�C@9<>9�;=<�¦=I?@�C7M7Q=G>7J?o�n?@DE9Q��J=�Q7B:7��� coppp}pp
- Ban Wang Tao School, Nakhon Si Thammarat

Temple / Organizations Amonut : Baht

The Company also joined Golf Competitions held by various social organizations for charity’s fund raising 
as under: 

Cultures and Religious activities

Supporting Buddhist Religion

The Company realizes the importance of supporting Buddhism to inherit the good culture of the country. 
The Company and its stakeholders often support cultural and religious activities.  The Company regularly 
support the nearby community for the activities, as follows:

� �� �=DJ7B��D?@�Z@=J:�ZQ=U�HJI8=<J�K=>>IJD?78�=J�?@7�=EE98D=J�=;�AIBB@D8?��7J?�E7<7>=JU}
� �� HE?DMD?U�;=<�W=J:X<9J�P78?DM9Q�DJM=QMDJ:�G9UDJ:�<78G7E?�?=�?@7�K=>G9JUO8�W7JD=<�69J9:7>7J?o�E9QQ7B�

“Rod Nam Dam Hua”.
� �� �=DJ7B��D?@�]=J:��@9>�WI[�BD8?<DE?�HB>DJ�S<:9JDT9?D=J�;=<�?@7�;=QQ=�DJ:�9E?DMD?D78

o Activity for Songkran Festival and Rod Nam Dam Hua.
� � =� HE?DMD?U�;=<��=U��<9�N@=J:�C9U}�

Orther Religious Supports
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Participation in sustainability Network

The Company joined hand with various social organizations in both public and private sectors for the     
contribution to society as under:

�� K=J?DJID?U�Y=DJDJ:��D?@�F=?9<U�KQI[�;=<�?@7�E=J?<D[I?D=J�?=�8=ED7?U}�

�� N@7�K=>G9JU� Y=DJ7B�@9JB8��D?@�H<?D8?O8�P<D7JB�P=IJB9?D=J� ?=�E=J8?<IE?� ?@7� 8E@==Q� DJ� <7>=?7�9<79o�
depending on the foundation resolution to build the certain school in remote area.

�� WIGG=<?8� E=J8?<IE?D=J�>9?7<D9Q8� ?=� E=>>IJD?D78o� 8E@==Qo� ?7>GQ78� 9JB� 9JU� =?@7<� GI[QDE� GQ9E78� IG=J�
requested.

�� HQQ=E9?7�9<79�DJ�R79B�S;;DE7�;=<�?@7�8?9?D=J�=;�B=J9?D=J�[=��;<=>��A99J�]=X��@9>DJ�P=IJB9?D=J���

�� N@7�K=>G9JU� Y=DJ7B��D?@� ?@7� B7EQ9<9?D=J� ;=<� ?@7� E==G7<9?D=J� [7?�77J� ?@7� GI[QDEo� G<DM9?7� 9JB� EDMDQ�
society sectors.  “Create a new dimension to create 10,000 career for disabled person” by the Thai 
Health Promotion Foundation.  Therefore, this is to improve disabled quality of life and added economic 
value to the country.

�� N@9D��D8?7B�K=>G9JU�H88=ED9?D=J��[7DJ:�?@7�>7>[7<�=;�KWF�KQI[�?=�>9X7�[7J7;D?8�;=<�GI[QDE�9JB�8@9<7�
DJ;=<>9?D=Jo�7�G7<D7JE78�9JB�XJ=�Q7B:7�=;�KWF�B7M7Q=G>7J?}

�� N@9D�K=J?<9E?=<8�H88=ED9?D=J�=;�N@9DQ9JB��[7DJ:�QD;7?D>7�>7>[7<��D?@�?@7�H88=ED9?D=J�;=<�Y=DJ?QU��D?@�
=?@7<�>7>[7<8�;=<�E=J?<D[I?D=J�?=�?@7�8=ED7?Uo�8@9<7�DJ;=<>9?D=Jo�7�G7<D7JE78�9JB�XJ=�Q7B:7�?=�B7M7Q=G�
?@7�E=J8?<IE?D=J8�[I8DJ788}��N@7�K=>G9JU�9Q8=�87JB�D?8�7�7EI?DM7�?=�[7�9�E9JBDB9?7�9JB��98�7Q7E?7B�98�
a director of the Thai Contractors Association of Thailand.   

�� �=DJDJ:�98�9�>7>[7<�=;�K=IJEDQ�=;�nJ:DJ77<8�J7?�=<X�9JB��98�E7<?D;D7B�?=�@=8?�9�?<9DJDJ:�;=<�7J:DJ77<8�
of the other members as well as share engineering professional knowledge among members as       
knowledge sharing promotes personal and country development in a sustainable way.  In addition       
engineers can collect training hours toward the continuing professional development (CPD) program to 
?9X7�G<=;788D=J9Q�QDE7J87�7�9>�98�?=�G<7G9<7�;=<�?@7D<�E9<77<�9BM9JE7>7J?}��N@7�K=>G9JU�9Q8=�87J?�=I<�
7�G7<D7JE7B�8?9;;�?=�[7�Q7E?I<7<8�=;�E7<?9DJ�E=I<878�?@9?�=<:9JDT7B�[U�?@7�K=IJEDQ}�
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